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OVERVIEW

Under the Workforce Innovation and Oppotunity Act (WIOA), the Governor of each State must
submit a Unified or Combined State Plan to the Secretary of the U.S. Department of Labor that
outinesafourUAAO OOOAOACU & O OEA 3 OAOAN Qubligly- OE £ OAA A
funded workforce devdopment system is a national network of Federal, State, regional, and
local agencies and organizations that provide a range of employment, education, training, and
related services and supports to help all jolseekers secure good jobs while providing
businesses with the skilled workers they need to compete in the global econom$tates must
have approved Unified or Combined State Plans in place to receive funding for core programs.
WIOA reforms planning requirements, previously governed by the Workforcenvestment Act of
1998 (WIA), to foster better alignment of Federal investments in job training, to integrate
service delivery across programs and improve efficiency in service delivery, and to ensure that
the workforce system is jobdriven and matches empbyers with skilled individuals. One of

7)1 1860 DPOET AEPAI AOAAO T &£ OA&EI Oi EO O OANOEOA 3
this planning process in the Unified or Combined State Plan$his reform promotes a shared
understanding of the workforce needs within each State and fosters development of more
comprehensive and integrated approaches, such as career pathways and sector strategies, for
addressing the needs of businesses and workerSuccessful implementation of many of these
approaches c#ed for within WIOA requires robust relationships across programsWIOA

requires States and local areas to enhance coordination and partnerships with local entities and
supportive service agencies for strengthened service delivery, including through Uigtl or
Combined State Plans.

OPTIONS FOR SUBMITNG A STATE PLAN

A State has two options for submitting a State Plan a Unified State Plan or a Combined State
Plan. At a minimum, a State must submit a Unified State Plan that meets the requirements
described in this document and outlines a fowyear strategy for the core programs. The six core
programs are?

9 the Adult program (Title | of WIOA),
the Dislocated Worker program (Title I),
the Youth program (Title 1),

the Adult Education and Family Literacy Acprogram (Title I1), and

=A = =4 =4

the WagnerPeyser Act Employment Service program (authorized under the Wagner
Peyser Act, as amended by title 111),

9 the Vocational Rehabilitation program (authorized under Title | of the Rehabilitation Act
of 1973, as amended by Tig 1V).

Alternatively, a State may submit a Combined State Plan that meets the requirements described

in this document and outlinesafodtUAAO OOOAOACU &I O 7)/180 AT OA DO
of the Combined State Plan partner programsWhen a Statericludes a Combined State Plan

partner program in its Combined State Plan, it need not submit a separate plan or application

for that particular program. If included, Combined State Plan partner programs are subject to

OEA OATIT 11T bl AT T éé 1AV dkthiddodumedtdviherg spekified Bs well as

the program-specific requirements for that program where such planning requirements exist

separately for the program. The Combined State Plan partner programs are
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9 Career and technical education prgrams authorized under the Carl D. Perkins Career
and Technical Education Act of 2006, as amended by the Strengthening Career and
Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)

1 Temporary Assistance for Needy Families pgram (42 U.S.C. 601 et seq.)

1 Employment and Training programs under the Supplemental Nutrition Assistance
Program (programs authorized under section 6(d)(4) of the Food and Nutrition Act of
2008 (7 U.S.C. 2015(d)(4)))

1  Work programs authorized under section6(o) of the Food and Nutrition Act of 2008 (7
U.S.C. 2015(0))

1 Trade Adjustment Assistance for Workers programs (Activities authorized under
chapter 2 of title 1l of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))

9 Jobs for Veterans State Grants Programr@@mrams authorized under 38, U.S.C. 4100 et.
seq.)

1 Unemployment Insurance programs (programs authorized under State unemployment
compensation laws in accordance with applicable Federal law)

1 Senior Community Service Employment program (programs authorizednder title V of
the Older Americans Act of 1965 (42 U.S.C. 3056 et seq.))

1 Employment and training activities carried out by the Department of Housing and Urban
Development

1 Community Services Block Grant (Employment and training activities carried out under
the Community Services Block Grant Act (42 U.S.C. 9901 et seq.))

1 Reintegration of ExOffenders program (programs authorized under section 212 of the
Second Chance Act of 2007 (42 U.S1€532))

[1] States that elect to include employment and training activities carried out under the
Community Services Block Grant (CSBG) Act (42 U.A01 et seq.) under a Combined State
Plan would submit all other required elements of a complete CSBGt&t Plan directly to the
Federal agency that administers the program. Similarly, States that elect to include employment
and training activities carried out by the Department of Housing and Urban Development that
are included would submit all other required elements of a complete State Plan for those
programs directly to the Federal agency that administers the program.

HOW STATE PLAN REQREMENTS ARE ORGANIZE

The major content areas of the Unified or Combined State Plan include strategic and operational
planning elements. WIOA separates the strategic and operational elements to facilitate cress
program strategic planning.

1 The Strategic Planning Elements OAAQET 1T ET Al OAAO AT AT UOGAO 1T & «
conditions, workforce characteristics, and workforce évelopment activities. These
AT A1 UGAO AOEOA OEA OANOEOAA OEOEIT AT A cCciAlO

system and alignment strategies for workforce development programs to support
economic growth.
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f  TheOperational Planning Elements sectionidenitEEA O OEA 3 OA0OAGO AEAlI O
3OAOAGO OOOAOACEA OEOEIT AT A Cci Al O AO EAAT OE,
This section ensures that the State has the necessary infrastructure, policies, and
activities to meet its strategic goalsimplement its alignment strategy, and support
ongoing program development and coordination.Operational planning elements

include:
0 State Strategy Implementation,
0 State Operating Systems and Policies,
0 Assurances,
0 Program-Specific Requirements for theCore Programs, and

o0 Program-Specific Requirements for the Combined State Plan partner
programs. (These requirements are available in a separate supplemental
document, Supplement to the Workforce Innovation and Opportunity Act
(WIOA) Unified and Combined Site Plan Requirements.The Departments are
not seeking comments on these particular requirements).

When responding to Unified or Combined State Plan requirements, States must identify specific
strategies for coordinating programs and services for targgbopulations.2 States must develop
strategies that look beyond strategies for the general population and develop approaches that
also address the needs of target populations.

Paperwork Reduction Act: The Paperwork Reduction Act of 1995 (PRA) provides thain
agency may not conduct, and no person is required to respond to, a collection of information
unless it displays a valid OMB control numberPublic reporting burden for this information
collection is estimated to be 86 hours per state; including timeof reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and
reviewing the collection of information. Responding to this collection is required to obtain or
retain the Federal grant benefit.In addition, responses to this information collection are public,
and the agencies offer no assurances of confidentialitthend comments regarding the burden
estimate or any other aspect of this collection of information, including suggestions for reducing
this burden, to the U.S. Department of Labor, Office of Workforce Investment, and reference
OMB control number 12050522. Note: Please do not return the completed plan to this address.

[2] Target populations include individuals with barriers to employment, as defined in WIOA Sec.
3, as well as veterans, unemployed workers, and youth.

|. WIOA STATE PLANYIPE AND EXECUTIVE BMARY
A. WIOA STATE PLANYPE

Unified or Combined State Plan. Select whether the State is submitting a Unified or Combined
State PlanAt a minimum, a State must submit a Unified State Plan that covers the six core
programs. Unified or Combined State PlarSelect whether the State is submitting a Unified or
Combined State PlanAt a minimum, a State must submit a Unified State Plan theavers the six
core programs.

Unified State Plan . This plan includes the Adult, Dislocated Worker, Youth, WagnBeyser Act,
Adult Education and Family Literacy Act, and Vocational Rehabilitation programs.
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Combined State Plan. This plan includes the Adul Dislocated Worker, Youth, WagnePeyser
Act, Adult Education and Family Literacy Act, and Vocational Rehabilitation programs, as well as
one or more of the optional Combined State Plan partner programs identified below.

This is a wified plan
COMBINED PLAN PARTIREPROGRAM(S)
Indicate which Combined Plan partner program(s) the state is electing to include in the plan.

Career and technical education programs authorized under the Carl D. Perkins Career and
Technical Education Act of 206, as amended by the Strengthening Career and Technical
Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)

No
Temporary Assistance for Needy Familiegrogram (42 U.S.C. 601 et seq.)
No

Employment and Training programs under the Supplemental Nutrition Assistance Program
(programs authorized under section 6(d)(4) of the Fod and Nutrition Act of 2008 (7 U.S.C.
2015(d)(4)))

No

Work programs authorized under section 6(o0) of the Food and Nutrition Act of 2008 (7 U.S.C.
2015(0))

No

Trade Adjustment Assistance for Workers programs (activities authorized under chapter 2 of
title 1l of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))

No
Jobs for Veterans State Grants Program (programs authorized under 38, U.S.C. 4100 et. seq.)
No

Unemployment Insurance pograms (programs authorized under State unemployment
compensation laws in accordance with applicable Federal law)

No

Senior Community Service Employment program (programauthorized under title V of the
Older Americans Act of 1965 (42 U.S.C. 3056 et seq.))

No

Employment and training activities carried out by the Department of Housing and Udn
Development

No

Community Services Block Grant (Employment and training activities carried out under the
Community Services Block Grant Act (42 U.S.C. 9901 et seq.))

No
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B. PLAN INTRODUCTIOBR EXECUTIVE SUMMAXR

The Unified or Combined State Plan may include an introduction or executive summarihis
element is optional.

Kentucky is focusing its efforts on the following four goal at&s, including objectives that
describe how the Education and Workforce Development Cabinet will accomplish the goals over
the next four years.

GOAL 1: DELIVERY OF OPERATIONS:
Deliver workforce services in a flexible, seamless manner to engage customers afigctively
connect job supply and demand.

Objective 1.1: Ensure all workforce partners work collaboratively to deliver services and agree
upon shared workforce outcomes through a statewide Memorandum of Agreement.

Objective 1.2: Modernize and utilize tedinological platforms to connect agency information
systems to improve transparency and to provide consistent case management, performance
reporting, and data sharing.

Objective 1.3: Braid internal and external funding to ensure comprehensive support servas
are available to customers.

GOAL 2: EDUCATION & WORKFORCE ALIGNMENT:
Align education and workforce programs with labor market demands to connect job creators
with qualified employees and prepare individuals for productive employment.

Objective 2.1: Align agency resources to support higidemand degree and credential
attainment.

Objective 2.2: Develop partnerships and incentives to encourage lifelong learning and career
development.

Objective 2.3: Increase postsecondary degree and credential attainment iligh demand
sectors.

GOAL 3: ENGAGEMENT & OUTREACH:
Leverage new and existing strategic partnerships and innovative communication to engage,
support and grow the workforce.

Objective 3.1: Develop a communications plan that promotes education and careservices
available to job seekers.

Objective 3.2: Implement accessible, digital outreach strategies to promote resources to target
populations

Objective 3.3: Develop outreach strategies that promote resources available to employers.

GOAL 4: RESOURCE ALIGNEWIT:
Align internal and external resources to ensure efficient allocation across programs and
initiatives.

Objective 4.1: Utilize shared data across the Cabinet for decisiemaking processes and
efficiencies.

Objective 4.2: Ensure all funds are used to thie greatest advantage.
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Objective 4.3: Become a preferred employer within state government.
II. STRATEGIC ELEMHIS

The Unified or Combined State Plan must include a Strategic Planning Elements section that

AT AT UUAO OEA 30A0A60 AQOOATANTACE AEB A CE AOEAR (BECON G Al 8R4
its workforce development system.The required elements in this section allow the State to

develop datadriven goals for preparing an educated and skilled workforce and to identify

successful strategies for atjning workforce development programs to support economic

growth. Unless otherwise noted, all Strategic Planning Elements apply to Combined State Plan

partner programs included in the plan as well as to core programs.

A. ECONOMIC, WORKFOR, AND WORKFORCEVELOPMENT ACTIVIES ANALYSIS

The Unified or Combined State Plan must include an analysis of the economic conditions,

AATTTI EA AAOGAT T i ATO OOOAOACEAOh AT A 1 AAT O | AOE]
programs will operate.
1. ECONOMIC AND WORKRCE ANALYSIS
A. ECONOMIC ANALYSIS

The Unified or Combined State Plan must include an analysis of the economic conditions and
trends in the State, including subState regions and any specific economic areas identified by the
State. This must include?

I.EXISTING DEMAND INCBTRY SECTORS AND QPBTIONS
Provide an analysis of the industries and occupations for which there is existing demand.
Il. EMERGING DEMANDIDUSTRY SECTORS ARCCUPATIONS
Provide an analysis of the industries and occupations for whiotlemand is emerging.
))) 8 %- 0, / OYMENTNERBS O ,

With regard to the industry sectors and occupations identified in (A)(i) and (ii), provide an
assessment of the employment needs of employers, including a description of the knowledge,
skills, and abilities required, including credentials and licenses.

The current economic expansion is now the longest in US history, and like most areas of the US,
+AT OOAEU8O AATTTIT U EAO OOAAAEI U Ei POT OAA 1 06AO
employerstoexpandtAREO DAUOT 11 06 AT A POOEAA OEA OOAOABO
recorded level. Many of the workers who had previously left the labor market in the years

following the recession have returned, encouraged by improved prospects of finding work and

higher wages.

O

(T xAOAOh xEEI A +A7T OOAEUGSO 1 OAOAI 1T AATTTIT U EAO cCC
industries have declined. Most notable, employment in eastern Kentucky has declined. In
AAAREOEITTh TATU T &£ +AT1 OOAEUSO OAGEldwkieduntiodOET 1 /A
levels and high rates of disabilities, that reduce labor force participation, employment, and

wages. The analysis that follows examines these employment trends and illustrates how

prevalent the barriers to employment are across the Gomonwealth. Often the majority of

+A1T OOAEU80 Pi POl AGETT xEIT #ZAAAR OEAOA AAOOEAOO AC

AAOOEAOO Al O AEEAAO A 1 AOCAO OEAOA 1T &# OEA bpi pOIl
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State Employment Trends

Employment in both Kentucky and the US has increased each year since the recession ended.
Figure A shows the annual growth rates of employment in Kentucky and the US. This data

ATT AO &E£0O1IiI OEA 53 "OOAAO 1T &£ , AAT O 30A0EOOEAS80O #(

empll UIT AT O ET EOEAT T U AACAT O OAAT OAO AAAEI OA OEA ¢

COil x1 11T OA O1ix1 U OEAT OEA TAOGEI 180 OETAA c¢mpcs8
Figure A

Annual Growth in Nonfarm Employment
Kentucky & US
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Source: US Bureau of Labor Statistics, Current Employment Statistics,

OOET O Oi OEA OAAAOOEITh +A1 OOAEUBO 1 AT OEAAAODOET C
recession,employment in manufacturing has increased adding 46,200 jobs since 2010. While
growth has slowed somewhat in recent years, this sector does not appear to be exhibiting the

decline it faced prior to the recession. Professional and business services grewaldy in the

UAAOO AZEOAO OEA OAAAOOGEIT AOO APPAAOO O EAOA AR
education and health care sector increase after 2015. This growth is driven primarily by
improvements in the health care sector. Employment in KentuckyO E1 &£ O AOET 1T OAAOI

continues to decrease. However, this is a relatively small sector.
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Figure B

Kentucky Employment

by Industry
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Note: The scale on each chart’s y-axis varies to more clearly show the changes within each industry over time.
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Table 1
Change in Kentucky Employment by Industry
2010-2019
Change from 2010 to 2019
Employment Total Change in Annual
2019 Number of Jobs Average
Industry (000s) (000s) Growth Rate
Mining & Logging 9.6 -12.5 -8.8%
Construction 79.7 118 1.8%
Manufacturing 255.3 46.2 2.2%
Trade, Transportation, & Utilities 407.5 46.8 1.4%
Information 21.8 -2.9 -1.4%
Financial Activities 94.2 84 1.0%
Professional & Business Services 217.8 359 2.0%
Education & Health Services 288.1 339 1.4%
Leisure & Hospitality 201.0 33.6 2.1%
Other Services 66.7 -2.0 -0.3%
Government 312.2 -5.2 -0.2%
Total Nonfarm 1,953.9 193.9 1.2%

Source: US Bureau of Labor Statistics, Current Employment Statistics,

Regional Employment Trends

Kentucky is divided into ten local workforce areas for administration of local workforce
initiatives. These areas are shown in Figure The following analysis of regional employment

O0OAT AO OOAO AAOA £EOII

7ACAO

OEA 53

"OO0AAD i
j 1#%7Qq8 4EAOA AAOA Al 11T x

/e

, AAT
Al O A 11 A

analysis of detailed indugries, but complete data for 2019 is not yet available.
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Table 2 shows employment as measured by the QCEW data at the state level. Note that the
figures in Table 2 are similar to the figures reported in Table 1 but do differ slightly. These

differences comre from how the employment data are collected, the time period covered, and
how data are reported. The state level figures in Table 2 provide a benchmark for comparing

similar figures for each Local Workforce Area.

Since 2010, Kentucky employers have addexh average of 21,400 jobs per year, a growth rate
of approximately 1.2 percent. Three sectors declined during this period: government declined at
an annual average rate of 0.7 percent; information by 2.4 percent; and mining, quarrying, and oil

and gas extaction by 11.9 percent.

Figure C
Kentucky’s Local Workforce Area
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Table 2
Kentucky Nonfarm Employment
by Industry
Average Annual Change from
Employment Share of Toml 2008t0 2018
Industry 2018 Employment _ Percant  Number of Jobs
Accommodation and Food Services 174,400 5% 2.0 3,289
Administrazive 300 Suppart and Waste Management and Remadiation 117,400 &% 38 3834
Agriculture, Fomstry, Fishing and Hunting 8,100 0% 18% 3
All Government 232,600 % 0.7% {z0x3}
Arts Eatestainment, and Receation 22,200 % 2.9% 576
Construction 77,000 % 1% 137
Educstional Services 12,800 % 1.0% 128
Finance and Insurance 72,900 &% 1% 7
Health Care and Social Assistance 247,600 1% 1.6% 380
information 20,700 LS 2.4% {548}
Management of Companiesand Enterprses 15,300 bt 0.6% 130
Manufacuring 247,60 3% 2.2% 5082
Mining, Cuarmying, and Oil and Gas Extraction 7,100 % -31.9% (3,550}
Other Services {axcept Public Administration} 45,900 % 00% 22
Profession®, Sdentific, and Technical Services 74,700 5% 1.3% 21
Res) Estate and Rentsi snd Lessing 15,200 3% 0.8% 148
Retsil Trade 213,600 2% 0.8% 1663
Transportation and Warehousing 98,900 5% £ 324
Utitities 3,700 0% 7.6% 203
Whelezasie Trade. 71,700 a8 o.7% L T—
Al Industr 1,847,300 100% 1.2% 21,391

Source: US Bureau of Labor Statistics. Quarterly Census of Employment and Wages.

Pagell



Tables 3 and 4 show how employment has changed within each LDWA from 2010 through
2018. Employment in four Local Workforce Areas Bluegrass, Kentuckiana Works, Lincoln
Trail, Northern Kentucky, and South Central grew faster than the state over this time period.
EKCEP and TENCO lost employment. Employment in the EKCEP declined in most industries
with mining and logging sector accounting for the largest declines.

Table 3
Annual Employment Growth Rates
by Local Workforce Area and Industry
2010-2018

i 4
] f f -P ..: ; ; ie
! \f A A A AT AT

industy & 5 &

Accomeoditen ind Food Sevees 20% 265 2% Q4% L& 2% 2% L3 29% P 11%
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Sarvices 398 458 s ATe 464 358 por, 4% i 30 3
Agritukure Forestry, Raning and Hurming 18% 0% % 154 8a%  .03% 0% AN 2% B 4%
Al Gowemmerny 0% 0% »9% 164 6% 00% 0% 0.3 Q% L DY, 1
Arts, Encersainment, a0d Regeation 29% 1a EC v S.6% LE 35% 4% 245 X 12%
Conmruaion 9% 3% O3 3% 0.5% 13% 10% EX- 1% D8 tC
Educaionyl Sanvices 0% A 2% 1% % 22 2% 685 I 28
Rrande and insunnie 11% gt -06% s 6% 1% Q.8% = 0% o i9%
Health Care 30d S00a MEstance 16% 215 os% 186 T 13% a7 2% 15% G.3% asw
Informaton 2% RIS IS BN AN 0B AN ABx A bR L
Management of Comparies g Eneprnes 6% PRLISIES & SR U S ¢ i T A 20 1% 3%
Manyfacturing m oM ~0a% 0% 19 s a7 1w 29 05N 108
Maing. Quamying. 3°d OF and Gas Bxtantion -119% BN 23 10N 208 oM 1IN A3 -SON RN
Crher Sarvices (maceit Pubic Adminasation) 0% am o -Aa% L% 0% 1% iy 7.0% -8 -3
Profericny, Scantfic and Tachnon Service 1% LN LK - 2% i 2w i 1M A O
N Eytate aod Retel 970 Leating as o -a -2 10 R 2% i 1% BT -9
Necwil Trade aE am a™  -om asw 1% 0% & 1o -0 (33
Tramponation and Washousing 388 1% EL Y Al 3% 1% oM M aaw Bt L3
wraies T8 57% 02  HO0W 80 3B 48 195 3
Whoesae Tade oM 15 203% S5 085 08% 35 1% L9% -3.3% 0%
Nl lndusiries L% L1ev 0%  -18% 4% 2% L6% 23 LM 04 02%

Source: US Buresu of Labor Statistics, Quarterly Census of Employment and Wages.

Table 4
Average Annual Employment Change
by Local Workforce Area and Industry
2010-2018
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Emerging Demand Industry Sectors and Occupations. Provide amalysis of the industries and
occupations for which demand is emerging.
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If state and local agencies can accurately identify emerging sectors and the skills these sectors
will need from their employees, these agencies might be able to allocate resourceselp meet
these needs as they develop. Unfortunately, identifying emerging sectors is challenging as many
sectors that appear to show some initial growth seem to lose momentum after a couple of years.

This analysis examines changes in employment acrossig)it NAICS codes in Kentucky to

identify potentially emerging industries. This analysis used three criteria to define emerging
sectors. First, employmentinadAECEO OAAOI O 1 06O AA 1 AOGO OEAI
nonfarm employment. Second, eployment in the sector must have grown faster over the past

OEOAA UAAO OEAT OEA OOAOAG8O Oi OAT Aipiiui Al 08

grown in two of the past three years. This was to remove sectors that experienced a eitae
large increase.

Applying these criteria to employment from 2014 to 2017 suggested several sectors that might
be emerging in Kentucky. These include several subsectors of manufacturing such as plastics
and rubber products; electrical equipment, appliance, and componentand fabricated metal
products. Additional sectors included data processing, hosting and related services; and
securities, commodity contracts, and other financial investments and related activities.

To evaluate this methodology, the same criteria were gied to data from 2011 to 2014.
Employment growth from 2014 to 2017 was then analyzed for the sectors that were identified
as emerging during this time period. The goal was to see whether employment continued to
grow in these potentially emerging sectorsOf the 31 emerging sectors, 18, or 58 percent,
continued to grow faster than the state over the next three years. Employment growth slowed
for the remaining 13 sectors. Slight alterations to the criteria resulted in similar results.

These results suggedtat identifying emerging sectors early is difficult to reliably accomplish,
thus making it difficult for state agencies to allocate resources to training that would be specific
to these industries. This also suggests that allocating resources to improviggneral skills that

will be in demand across a boarder set of industries might be a more reliable strategy for
preparing the workforce.

%l DI T UAOOSE wi i T Ui ATO . AAAO8 7TEOE OACAOA OIi
in (A)(i) and (ii), provide an assessment of the employment needs of employers, including a
description of the knowledge, skills, and abilities required, including credentials and licenses.

4EA 53 "OOAAO T &£ ,AAT O 30A0OEOOEAO AOOEI AGAA
129,000 jobs by 2026. Table 5 shows these job projections by occupational groups. Table 6
shows some of the main skills that will be needed for these new jobs.

The top four occupational groups in terms of the number of additional jobs are transportation
and matrial moving; healthcare practitioners and technical; food preparation and service
related; and personal care and service occupations. These four occupational groups account for
64,000 new jobs. In terms of growth rates, the top four groups are personalresand service;
computer and mathematical; healthcare support; and healthcare practitioners and technical
occupations.
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Table 5
Employment Projections for 2026
by Major Occupational Group

Employment (000s of Jobs)
Projected Change in Percent

Major Occupation Group Current 2026 Number Change

Management 102.9 112.0 9.1 8.8
Business and Financial Operations 78.0 83.9 5.9 75
Computer and Mathematical 31.5 36.6 5.2 16.4
Architecture and Engineering 246 26.2 1.6 6.5
Life, Physical, and Social Science 10.8 11.6 0.8 7.1
Community and Social Services 28.7 32.3 3.6 12.7
Legal 11.3 12.1 0.8 7.4
Education, Training, and Library 99.6 106.7 7.1 7.1
Arts, Design, Entertainment, Sports, and Media 22.6 22.9 0.2 i1
Healthcare Practitioners and Technical 131.6 1484 16.8 12.7
Healthcare Support 50.8 58.1 7.3 143
Protective Service 37.9 39.8 2.0 5.2
Food Preparation and Serving-Related 176.6 192.6 16.1 9.1
Building and Grounds Cleaning and Maintenance 60,6 67.2 6.6 10.9
Personal Care and Service 70.3 83.6 12.7 17.9
Sales and Related 195.1 156.4 1.3 0.7
Office and Administrative Support 288.2 293.0 4.8 1.7
Farming, Fishing, and Forestry 7.2 7.6 0.4 5.1
Construction and Extraction 811 84.4 3.3 4.1
Installation, Maintenance, and Repair 87.7 94.0 6.3 7.2
Production 207.9 206.7 {1.2) (0.6)
Transportation and Material Moving 182.5 200.9 18.4 10.1
Total all occupations 1,988.2 2,117.1 1289 6.5

Among the new computer and mathematical jobs that will be created through 2026, over half
will require critical thinking skills; 45 per cent will require reading comprehension; and 43
percent will require programing skills. Nearly all new jobs among healthcare occupations will
require listening skills. These jobs will also require critical thinking, reading comprehension,
and social skills

Over seventy percent of new jobs created between now and 2026 will require active listening
skills, 37 percent will require speaking skills, and 31 percent will require critical thinking skills.
This ranking is simply based on the number of new jobs thatill need each skill. It does not
reflect the wages associated with the skills.
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Table 6
Top Ten Skills

Percent of New Jobs

that Will Require

Skill Skill
Active Listening 72%
Speaking 37%
Critical Thinking 31%
Service Orientation 31%
Monitoring 21%
Coordination 19%
Reading Comprehension 18%
Social Perceptiveness 17%
Operation and Control 14%
Operation Monitoring 8%

B. WORKFORCE ANALSI

The Unified or Combined State Plan must include an analysis of the current workforce, including
individuals with barriers to employment, asdefined in section 3 of WIOA This population

must include individuals with disabilities among other group$in the State and across regions
identified by the State. This includes?

[4] Individuals with barriers to employment include displaced homemakes; low-income
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities,
including youth who are individuals with disabilities; older individuals; exoffenders; homeless
individuals, or homeless children and youths; youth wh are in or have aged out of the foster
care system; individuals who are English language learners, individuals who have low levels of
literacy, and individuals facing substantial cultural barriers; farmworkers (as defined at section
167(i) of WIOA and Traning and Employment Guidance Letter No. 3%4); individuals within 2
years of exhausting lifetime eligibility under the Temporary Assistance for Needy Families
program; single parents (including single pregnant women); and longerm unemployed
individuals.

[5] Veterans, unemployed workers, and youth, and others that the State may identify.
|. EMPLOYMENT AND UBMMPLOYMENT

Provide an analysis of current employment and unemployment data, including labor force
participation rates, and trends in the State.

Il. LABOR MARKET TRENDS
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Provide an analysis of key labor market trends, including across existing industries and
occupations.

[ll. EDUCATION ANDISLL LEVELS OF THE @RKFORCE

Provide an analysis of the educational and skill levels of the workforce.

IV. SKILL GRS
$AOAOEAA ADPPAOAT O OOEEIT CADOGS
&I 11T xET ¢ TAOEIT Al OOAT A0 +A7T OOAEUSO O1 Ai biT Ul Al

recession (Figure D). In 2020, the state saw its lowest level since the BLS began recording state
unemployment rates in 1976. Howeverdecreases in unemployment rates do not always reflect

Ei DPOT OAI AT 66 ET AipIiTUi AT O 10 AAOO8 4EA AAAOAAOQA
2013 into 2015 was largely driven by discouraged workers leaving the labor force (Figure E). As

these longterm unemployed workers stopped looking for work, they no longer counted as

O1 AT 1T UAAR xEEAE AAOOAA OEA OOAOAGO O1TAiIbplIiT Ul Al
Near the end of 2015, the number of employed workers began to increase and discouraged

workers began returning to thelabor force. As the number of people employed increased faster

than the number entering the labor force, unemployment rates continued to fall and eventually

reached four percent in 2019.

| OAO OEA 1 A0O Z£Ax 1T1T1T0EO 1T £ ¢npwmcreaskiTIOAEUS O O /
increase appears to be driven by workers returning to the labor market more quickly than
workers are finding employment. The number of people employed is generally still increasing,

but at a slower pace than in the past few years.

Figure D
Unemployment Rates
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Figure E
Unemployment Rate, Employment, and Labor Force
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Source: US Bureau of Labor Statistics, Local Area Unemployment Statistics.

Labor Force Participation and Barriers to Work

The labor force participation (LFP) rate measures the percentage of the population age 16 and
over who are either working or are unemployed and searching for work. LFP in the US and

helpedatlO OAAO T AT U T &£ OEAOA x1 OEAOO AAAE ET O OEA 1A
still typically about 4 percentage points lower than the US rateSeerigure F. Several factors
including educational attainment and health issues appear to contribut this difference.

Kentucky has generally beendkl ET ET Ch AOEOAT 1 AOCAi U AA OEA ACE
LFP rate declined more quickly in 2013 through 2015 as workers who were unemployed for a
17T ¢c PAOGET A OO1I PPAA TTTEETC £ O xi OE8 3ETAA c¢mpu
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Figure F
Labor Force Participation Rates
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Bluegrass, Kentuckiana Works, and Northern Kentucky LWAs have participation rates well

above the state as a whole. West Kentucky, Cumberlandg&NCO, and EKCEP, however, have

much lower LFP rates. These regional differences are driven by a combination of the economic

conditions and the characteristics of the labor force within each region. The following section

examines the prevalence of specifibarriers to labor force participation in Kentucky.

Figure G
Kentucky Labor Force Participation Rate
by Local Workforce Area
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Educational Attainment. The population in areas with low LFP tend to have lower levels of
education (Table 7). While 16 percent of the state population aged 25 to 64 has less than a high
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school education the rate is 24 percent in EKCEP, 22 percent in Cumberlands, and 18 percent in
TENCO. Individuals with lower levels of education are significantly less likely to work as shown
in Table 8. Across the state, 39 percent of those with less than a high schedilication were
employed. Sixtytwo percent of those with a high school diploma or equivalent were employed.
Employment rates among those with a college education were 77 percent.

Table 7
Educational Attainment of Population Age 25 to 64

Local Workforce  No High High Some Associates Bachelors

Area School School College Degree  orHigher Total
Bluegrass 14% 27% 25% 8% 27% 100%
Cumberiands 22% 38% 22% 7% 12% 100%
EKCEP 24% 36% 21% 8% 11% 100%
Green River 15% 35% 24% 10% 16% 100%
Kentuckiana
Works 13% 27% 24% 8% 28% 100%
Lincoln Trail 15% 36% 24% 10% 16% 100%
Northern
Kentucky 13% 29% 24% 8% 26% 100%
South Central 17% 35% 23% 7% 18% 100%
TENCO 18% 35% 25% 8% 14% 100%
West Kentucky 16% 34% 26% 9% 16% 100%
Kentucky 16% 31% 24% 8% 21% 100%

Source: Analysis of US Census Bureau, American Community Survey 3-year 2017,

Table 8
Percent Employed by Educational Attainment
Aged 25 to 64
Local Workforce No High High Some Associates Bachelors
Area School School College Degree or Higher

Bluegrass 48% 68% 73% 78% 84%
Cumberiands 29% 57% 58% 73% 81%
EKCEP 20% 45% 54% 62% 77%
Green River 43% 64% 73% 77% 82%
Kentuckiana
Works 48% 67% 75% 80% 86%
Lincoln Trail 40% 66% 72% 78% 83%
Northern

Kentucky 49% 70% 77% 80% 86%
South Central 43% 65% 68% 75% 84%
TENCO 31% 53% 60% 73% 80%
West Kentucky 39% 60% 66% 77% 79%
Kentucky 39% 62% 70% 77% 84%

Source: Analysis of US Census Bureau, American Community Survey 5-year 2017,

Disability and Health. Those with disabilities are also less likely to pdicipate in the labor
force. In Kentucky, approximately 15.8 percent of the population aged 16 to 64, or 450,700
individuals, reported having a disability that limits their activity (Table 9). Only 27 percent of
disabled individuals aged 25 to 64 were emlpyed. This is considerably lower than the 68
percent employment rates among the general Kentucky population aged 25 to 64.
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Table 9
Self-Reported Disability

Prevalence of Disability
(Age 16 to 64) Employment Status (Age 25 to 64)
Percent of
Population Notin
Local Workforce with Labor
Area Number Disability Emploved Unemploved  Force
Bluegrass 66,900 12.5% 31% 4% 65%
Cumberlands 40,200 19.9% 21% 3% 76%
EKCEP 67,300 27.8% 17% 4% 79%
Green River 22,700 16.9% 30% 3% 67%
Kentuckiana
Works 82,000 12.6% 32% 6% 62%
Lincoln Trail 29,500 16.9% 32% 5% 63%
Northern
Kentucky 34,200 11.6% 35% 5% 60%
South Central 31,9200 16.7% 27% 4% 69%
TENCO 34,600 19.8% 22% 3% 75%
West Kentucky 41,300 16.0% 26% 4% 70%
_Kentucky 450,700 15.8% 27% 4% 69%

Source: Analysis of US Census Bureau, American Community Survey S-year 2017,

| DDOT GETI AOAT U AECEO PAOAAT Oh 1T O pyhuvunmh T &£ +A71 OC
disability (Table 10). EKCEP hashe highest disability rates in Kentucky at 11.4 percent. The
Bluegrass LWA has the lowest at seven percent.
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Table 10

Youth Disability Rates
Age 16 to 19
Percent of
Population
Local Workforce with
Area Number Disability
Bluegrass 3,300 7.0%
Cumberlands 1,400 8.7%
EKCEP 2,100 11.4%
Green River 900 8.3%
Kentuckiana
Works 3,700 7.5%
Lincoln Trail 1,200 8.5%
Northern
Kentucky 1,700 7.3%
South Central 1,400 1.7%
TENCO 1,200 8.4%
West Kentucky 1,700 8.1%
Kentucky 18,500 8.0%

Source: Analysis of US Census Bureau, American Community
Survey 5-year 2017.

Other health factors can also affect labor force participation. For example, recent research from
the University of Kentucky estimated that diabets reduces Kentucky employment by 15,700
workers (Clark et al. 2019)[1] Several studies have recently examined the impact that opioid
abuse has on labor force participation. Krueger (2017) estimated that opioid abuse reduced the
US LFP rate by 0.6 percentage points for men and 0.77 percentage points for wor{i&n.
Aliprantis and Schweitzer (2018) found a much larger effect that suggested a 10 percent
increase in opioid prescribing was associated with a reddion in 0.5 percentage point reduction
in LFP among men and 0.14 percent reduction among wom¢3J. Based on this research, the

51 EOAOOEOU 1T &£ +A1 OOAEUGO #A1T OAO &£ O "OOET AOGO AT A
opioid prescribing in Kentucky were associated with reduction in labor force participation rates
of 1.3 to 3.1 percentage points for Kentucky residents aged 24 to §€lark et al. 2019)[4] This
amounts to approximately 23,100 to 55,200 ferer workers in the Commonwealth.

Older Workers. | DD OT GET AOAT U pw DAOAAT O T £ +A1 OOAEUS8O DI
i 4AAT A ppQs8 T7EEI A OEA [ AEI OEOU i &£ +Al OOAEUSO 11 2
residents account for a large share of thpopulation in rural areas. Labor force participation is

naturally low among the older population, but many continue to work, either out of preference

or need. Approximately 15 percent of residents over the age of 64 are employed or looking for

work in Kentucky.
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Table 11

Population Aged 65 and Over
Percent of Area's Employment Status
Population Who (Aged 65 & Over)
Local Workforce are Age 65 and Notin Labor
Area Number Over Employed Unemployed Force
Bluegrass 112,700 17.4% 17.4% 0.6% 82.0%
Cumberlands 54,900 21.4% 12:4% 0.2% 87.4%
EKCEP 61,500 20.2% B.6% 0.4% 91.0%
Green River 35,600 20.9% 13.7% 0.1% 86.2%
Kentuckiana Works 146,000 18.4% 17.0% 0.6% 82.4%
Lincoln Trail 38,900 18.2% 14.4% 0.3% 85.3%
Northern Kentucky 60,600 17.1% 16.8% 0.6% 82.6%
South Central 44,700 18.9% 14.3% 0.3% 85.4%
TENCO 46,500 21.0% 10.5% 0.3% 89.2%
West Kentucky 71,200 21.6% 13.1% 0.5% 86.4%
Kentucky 672,200 19.1% 14.5% 0.5% 85.0%

Source: Analysis of US Census Bureau, American Community Survey 3-year 2017.

English Leaners.! DD OT @EI AOAT U

a8y DAOAAIT O

English proficiency (Table 12). Labor force participation among those with limited English
proficiency is higher than the general population. However, ther are significant difference in
employment across regions. Nevertheless, limited proficiency with the English language can
limit a workers ability to find certain types of employment and earn higher wages.

Table 12

Limited English Proficiency

Prevalence of Limited

English Proficiency
(Age 16 to 64) Employment Status (Aged 25 to 64)

Local Workforce Percent of Not in Labor

Area Number Population Emploved Unemploved Force
Bluegrass 25,500 4.8% 73% 4% 24%
Cumberlands 4,000 2.0% 56% 2% 2%
EKCEP 2,400 1.0% 54% 4% 42%
Green River 2,600 1.9% 61% 4% 35%
Kentuckiana
Works 31,500 4.9% 77% 4% 19%
Lincoln Trail 6,200 3.5% 60% 5% 35%
Northern
Kentucky 10,100 3.4% 82% 4% 15%
South Central 9,200 4.8% 76% 4% 21%
TENCO 3,300 1.9% 57% 5% 38%
West Kentucky 9,500 3.7% 58% 4% 38%
Kentucky 104,300 3.7% 71% 4% 25%

Source:; Analysis of US Census Bureau, American Community Survey 5-year 2017,

Homelessness. The U.S. Interagency Council on H@lessness reported that over 4,000
individuals in Kentucky are homeless on a typical day. Of these, approximately 534 experience
chronic homelessness. The US Department of Education estimates that nearly 28,000 Kentucky
students experienced homelessnessuding the 2016-2017 school year.
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Native Americans. Kentucky has a relatively small Native American population. Data from the

5838 #A1 OO0 "OOAAOGBO 'i ACEAAT #7111 01 EOGU 3000AU
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American population aged 25 to 64 were employed lower than the employment rate for the

general population.

Long-term Unemployment. The slow recovery after the recession caused many workers to be
unemployedforpi | TT CAA DAOET A0O8 4EEO AAT 1TACAOQEOAI U A&/
employment as skills can depreciate over time. Employers might also be concerned that leng

OAoOi OTAIPITUIATO TECEO OECT Al AT 1T AARAOT O OACAOAET
Table 13 shows whenmdividuals who were unemployed last worked. The estimates only

include those age 25 to 64. Thirtyone percent of unemployed workers were unemployed for

one to five years. Another 11 percent were unemployed for more than five years. This indicates

that approximately 38,000 workers who are searching for employment have been unemployed

for more than a year.

Table 13
Long-term Unemployed
(Aged 25 to 64)
When Last Worked

Local Workforce Past12 1-5 Over 5

Area Months Years Years Total
Bluegrass 65.4% 28.0% 6.6% 100%
Cumberlands 45.9% 38.6% 15.4% 100%
EKCEP 42.2% 40.0% 17.8% 100%
Green River 69.2% 24.2% 6.6% 100%
Kentuckiana
Works 61.7% 26.8% 11.5% 100%
Lincoln Trail 56.7% 29.0% 14.4% 100%
Northern
Kentucky 63.7% 30.6% 5.7% 100%
South Central 60.0% 30.6% 9.4% 100%
TENCO 53.7% 34.6% 11.7% 100%
West Kentucky 57.1% 32.0% 10.9% 100%
Kentucky 58.2% 30.9% 10.9% 100%

Source: Analysis of US Census Bureau, American Community Survey 3-year 2017,

Veterans. Among Kentucky residents aged 18 to 64, approximately 5.3 percent are veterans.

SeeTable 14. Labor force participation among veterans is sintar to the general population with
approximately 67 percent employed and 3.9 percent unemployed and looking for work. The

, ETATIT 40AEI ,7! EO EIT A O A AEODPOI BPI OOET T AOA
are more likely to work than in thestate as a whole. Fewer veterans live in the EKCEP and

TENCO and those who do are less likely to work.
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Table 14

Veterans
Veterans
(Age 18 to 64) Employment Status (Aged 25 to 64)

Local Workforce Percent of Not in Labor

Area Number  Population Employed Unemployed Force
Bluegrass 25,200 4.9% 70.5% 4.6% 24.9%
Cumberlands 8400 4.3% 56.1% 2.6% 41.3%
EKCEP 8,000 3.5% 48.5% 4.0% 47.5%
Green River 6,200 4.8% 69.5% 2.5% 28.0%
Kentucki
Works 32,200 5.2% 69.3% 3.9% 26.8%
Lincoln Trail 18,400 11.0% 71.5% 3.6% 24.9%
Northern
Kentucky 17,200 6.1% 73.3% 4.6% 22.0%
South Central 8,300 4.5% 67.4% 3.6% 29.0%
TENCO 7,900 4.7% 57.4% 5.8% 36.8%
West Kentucky 14,700 6.0% 62.5% 2.8% 34.6%
Kentucky 146,500 5.3% 67.0% 3.9% 29.1%

Source: Analysis of US Census Bureau, American Community Survey 5-year 2017,

Poverty / Low -income. The 2020 poverty guidelines published by the U.S. Department of
Health and Human Services classifies a family of four as livinglow the poverty level if its

income is equal to or lower than $26,200. In Kentucky, 17.9 percent of the population aged 16 to
64 live below the poverty line. Another 18.5 percent have family incomes of 200 percent of the
poverty. Table 15 shows poverty rées for those aged 16 to 64 within each LWA.

Not surprisingly, employment and labor force participation is less common among individuals

in families with lower incomes (Table 16). Just over 44 percent of Kentucky residents aged 25 to
64 who live at 200 percent of poverty or lower are employed. Over®Bpercent of those with
incomes over 200 percent of poverty were employed. These poverty statistics reflect the
cumulative effects of various barriers to employment.

Table 15
Poverty Levels

Percent of Population with Family Income
as a Percent of Federal Poverty Guidelines
Local Workforce 100 Percent or Lower 101 to 200 Over 200 Percent

Area Percent
Bluegrass 17.6 17.0 65.3
Cumberlands 25.5 23.7 50.7
EKCEP 30.6 239 45.5
Green River 17.2 19.0 63.7
Kentuckiana Works 13.6 15.7 70.7
Lincoln Trail 144 18.1 67.5
Northern Kentucky 11.2 14.7 74.1
South Central 19.0 21.2 59.8
TENCO 219 20.3 57.8
West Kentucky 18.2 20.7 61.1
Kentucky 17.9 18.5 63.6

Source: Analysis of US
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Table 16
Labor Force Participation and Employment of
Those Living at or Below 200 Percent of Poverty

Employment Status (Aged 25 to 64)

Local Workforce Not in Labor
Area Employved Unemployed Force
Bluegrass 51.7 8.0 40.4
Cumberlands 36.1 7.1 56.8
EKCEP 28.1 7.0 64.9
Green River 474 6.2 46.4
Kentuckiana
Works 51.3 9.1 39.5
Lincoln Trail 47.4 7.1 45.5
Northern
Kentucky 50.9 7.8 41.3
South Central 45.4 6.1 48.5
TENCO 37.5 6.7 55.8
West Kentucky 43.7 7.2 49.0
Kentucky 44.2 7.5 48.3

Source: Analysis of US Census Bureau, American Community Survey 5-year 2017.

Foster Care. The Kentucky Citizen Foster Care Review Board reported that 12,493 Kenkyc
children were in foster care in 2018. SeeFigure H. Eleven percent of foster children aged out of
the system in 2017 and 2018. Foster children will likely face different challenges than the rest of
the population as they attempt to gain a postsecondgreducation, develop skills, and enter the
labor force.

Figure H
Children in Foster Care
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Source: Kenmicky Citizen Foster Care Review Board Annual Reports 2008 through 2018

Ex-offenders. According to the Kentucky Department of Corrections, in 2019 there were over
42,000 individuals who were on probation, parole, or some other form of supervision. Half of
these individuals were on parole.SeeTable 17. Finding employment is one of the main
challenges these individuals will face as they try to reenter society.
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Table 17
Ex-offenders

LWA TOTAL
Bluegrass 6,225
Cumberlands 3,009
EKCEP 3,773
Green River 2,647
Kentuckiana Works 9,836
Lincoln Trail 2,614
Northern Kentucky 4,094
South Central 3,317
TENCO 1,972
West Kentucky 4772
Unknown 10
Total

42,269
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earnings. Kentucky hagenerally lagged behind the nation in this area. Table 18 summarizes

education levels in the US and Kentucky for those ages 25 to 64. While approximately 32

DAOAAT O T £ 53 OAOEAAT OO EAOA AO

1 AAOO A "AAEAITC

KentuhEUS6 O OAOEAAT 068 ' 1 AOCAO OEAOA T &£ +A1 OOAEUBSO
less.
Table 18
Educational Attainment
(Aged 25 to 64)
Education U.S. Kentucky
No High School 11.5% 12.3%
High School 26.0% 32.1%
Some College 21.3% 21.9%
Associate Degree 9.0% 9.2%
Bachelor's and Beyond 32.3% 24.6%
Total 100.0%  100.0%

Source: Analysis of US Census Bureau, American Community Survey 5-year

2017.

This educational attainment gap between Kentucky and the nation will likely affect the types of
jobs Kentucky can attract. Table 19 shows occupational projeotis for 2026 for the US and
Kentucky by educational requirements for entrylevel positions. Again, Kentucky is expected to
add 126,8000 additional jobs, and thirtyfour percent of those jobs likely require some type of
post-secondary education. A larger shire of the job growth, 41 percent, in the US will require a
postsecondary education. States with populations that have less education will be less
competitive attracting firms that require a highly skilled workforce. As jobs that require more
education typically pay higher earnings, this skills gap will contribute to slower wage growth for

the state.
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Table 19
Occupational Projections for 2026
by Educational Requirements

U.S. Kentucky

Education Requirements Growth Share Growth Share
No formal educational credential 2,373,000 20.6% 44,500 35.1%
High school diploma or

equivalent 3,142,800 27.3% 27,800 21.9%
Postsecondary nondegree award 1,064,200 9.2% 10,400 8.2%
Some college, no degree 162,000 1.4% 1,400 1.1%
Associate’s degree 396,700 3.4% 3,700 2.9%
Bachelor’s degree 3,376,000 29.3% 29,800 23.5%
Master's degree 447,100 3.9% 5,000 3.9%
Doctoral or professional degree 555,900 4.8% 4,400 3.5%
Total 11,517,700 100.0% 126,800 100.0%

Source: Analysis of US Census Bureaw, American Community Survey 5-year 2017,

[1] Clark, Michael W., Jenny Minier, Charles Courtemanche, Bethany Paris, Michael Childress.
The Economic Impact of Diabetes iKentucky. University of Kentucky, Center for Business and
Economic Research, June 2019.

[2] Krueger, A. B. (2017). Where Have All the Workers Gone? An Inquiry into the Decline
of the US Labor Force Participation Rate. Brookings papers on economic activity,
2017(2), 1 -87.

[3] Aliprantis, D., & Schweitzer, M. E. (2018). Opioids and the Labor Market. Federal
Reserve Bank of Cleveland. Working Paper 18 -07.

[4] Clark, Michael W.Jenny Minier, Charles Courtemanche, Bethany Paris, Michael Childress.

4EA wEEAAOO 1 £ I PETEAO 11 +A1 OOAEUB8O 71 OEAI OAAS

Economic Research, Sept 2019.
2. WORKFORCE DEVEL@ENT, EDUCATION ANDRAINING ACTIVITIEBNALYSIS

The Unified or Combined State Plan must include an analysis of the workforce development
activities, including education and training in the State, to address the education and skill needs
of the workforce, as identified in (a)(1)(B)(iii)) above,and the employment needs of employers,
as identified in (a)(1)(A)(iii) above. This must include an analysis of

'8 4 (% 34! DOROEDEVELQPMENT ARTTIES
001 OEAA AT AT Al UGEO 1T £ OEA 30A0AGO xI1 OE&EI OAA
training activities of the core programs, Combined State Plan partner programs included in this
plan, and required® and optional onestop delivery system partners?

[6] Required one-stop partners: In addition to the core programs, the following partner
programs are required to provide access through the onstops: Career and Technical Education
(Perkins), Community Services Block Grant, Indian and Native Americarograms, HUD
Employment and Training programs, Job Corps, Local Veterans' Employment Representatives
and Disabled Veterans' Outreach Program, National Farmworker Jobs program, Senior
Community Service Employment program, Temporary Assistance for Needyrfidies (TANF)
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(unless the Governor determines TANF will not be a required partner), Trade Adjustment
Assistance programs, Unemployment Compensation programs, and YouthBuild.

[7] Workforce development activities may include a wide variety of programs and piners,
including educational institutions, faith- and community-based organizations, and human
services.

B. THE STRENGTHS ANZEAKNESSES OF WORBIRCE DEVELOPMENT AUITTIES

Provide an analysis of the strengths and weaknesses of the workforce developmentigities
identified in (A), directly above.

C. STATE WORKFORCEXELOPMENT CAPACITY

Provide an analysis of the capacity of State entities to provide the workforce development
activities identified in (A), above.

Kentucky offers a wide range of workforce ducation and training activities tailored to meet the
needs of employers and job seekers in varied and unique communities across the state. The

certified Kentucky Career Centers (KCC) are the storefront, but the Workforce Innovation and
| BBT 0001 BV@A) cordadddoptional onestop partner services reach into communities

as well. An analysis of partner programs is provided below.

Employment Services

Career centers offer a full array of employment services to help adults and dislocated workers.
Unemployment Insurance (Ul) claims can be made via the Internet or through a dedicated call
center. Ul is currently reallocating staff resources to address identified problem areas (e.qg.,
claim processing times and assistance line wait times) by placing loc#&lfl staff in hubs around
the state to assist people with filing Ul claims. Staff assisted reemployment services are also
provided to Ul claimants through case management activities such as assessment, individual
employment plans, provision of labor marketinformation and reemployment workshops.

Employers and job seekers are encouraged to use the seéfrvice functions offered in the
Focus Career and Focus Talent online systems for labor exchange activities, however staff also
assist with services or customers desiring or in need of facilitated or stafissisted service. The
Burning Glass suite, Focus Talent and Focus Career use artificial intelligence to provide accurate
descriptions of job duties and job skills using industry recognized terms analso helps to
ensure compliance with EEO and nediscrimination laws. Trained staff is available to provide
individual service to customers upon request or in unigue situations that require specialized
assistance.

Staff-assisted services to employes include hosting, sponsoring and collaborating to
provide job fairs, screening and referrals of qualified job applicants and job order writing, and
assistance with EEO compliance. Offices are strategically located throughout the
Commonwealth within a coyple of hours or less from any location in the state, and customers
have access to online services 24 hours a day, seven days a week.

If customers are ready for employment after receiving career services, staff members assist
them with job search am placement, including resume building. If customers need
individualized career or training services, they are referred to core and/or other partners to
meet their identified needs. WIOA staffissisted services focus on providing comprehensive and
specialized assessments of the skill levels and service needs of adults and dislocated workers,
which includes assessment tools, interviewing and evaluation, development of an individual
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employment plan, individual and group counseling, career planning, internshipand work
experiences that are linked to careers, and English language acquisition and integrated
education and training programs

Each of the 10 local areas must have at least one comprehensive KCC that provides physical
access to core servicesVIOA Title | (adults, dislocated worker and youth formula programs),
WIOA Title [I1?  Adult Education (AEFLA program), WIOA Title Ib  Wagner-Peyser Act
employment services and WIOA Title I¥ Vocational Rehabilitation Program and other
required partners. In addition to the core programs for individuals with multiple needs to
access the services, the following partner programs are often available to provide access
through the one-stops: Career and Technical Education (CTE), Community Services Block Grant,
Indian and Native American Programs, HUD Employment and Training Programs, Job Corps,

, TAAT 6AOAOAT 08 i PITUI AT O 2ADOAOCAT OAOEOAO AT A ¢
National Farm Worker Jobs Program, Senior Community Service Employment Program,

Temporary Assistance for Needy Families (TANF), Trade Adjustment Assistance Programs,

Unemployment Compensation Programs and Youth Build.

Kentucky Skills U

Kentucky Skills U (KYSU/Skills U) dedicates multiple resources to support instructors in
providing instructional experiences that concurrently cover academic skills and essential skills.
Within an individualized program of study, every student has multiple opportunities to practice
and perfect the essential skills employers seek and that argtical to workplace success across
all sectors and all levels of jobs.

To further support the acquisition of employability skills, KYSU also provides access to a
Worldwide Interactive Network (WIN) suite of college and career readiness preparatiotools,
at no cost to local programs. This resource was purchased jointly through a partnership with
the Kentucky Department for Workforce Investment and provides access to any state agency
outside of the k12 system.

Vocational Rehabilitation

The Office of Vocational Rehabilitation (OVR) provides support for education and training
to eligible consumers in a number of ways. OVR can provide support for specific and
appropriate job? related education and training if it is needed to prepare theonsumer for a
OT AAGET T Al CciT Al OEAO EO Al ECT AA xEOE OEA Al 1 00I £
identified through a vocational assessment and is agreed upon between the consumer and a VR
counselor in the Individual Plan for EmploymentThe education and training can occur in a
variety of settings including, but not limited to, community and technical colleges, baccalaureate
institutions, short term training programs, intensive training programs offered by community
rehabilitation programs (CRPs) and other providers, and individualized training through
supported employment providers. OVR can also provide tuition assistance, assistance with
books and other supplies, note keeping, sign language interpreting, tutoring, rehabilitation
technology, and other appropriate supports determined on an individualized basis.

Through guidance, counseling and partnering with KYSU, vocational rehabilitation
counselors assist consumers in identifying their strengths and abilities, dealing with disdly -
related functional limitations, learning problem solving, and working through employment
related issues on their own. VR counselors train consumers to be salfvocates, making them
aware of related laws such as the Americans with Disabilities Act (A, and their rights under
those laws, particularly as they relate to workplace accommodations. OVR also assists
consumers with disability-related work issues and assisted technology options in the
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workplace. OVR, principally through its job placement stgfalso provides disability awareness
training to employers.

Beyond training to develop specific job skills, OVR staff works with consumers on
interviewing skills, resume writing, and job searches, often using mock interviewing as a tool to
prepare them for job interviews and to know the types of questions that employers may ask.
Consumers are also trained on what questions can and cannot be asked in an interview to
someone with a disability and to someone with a criminal record by law. OVR prepares
consumers for the barriers and struggles they may face when they start trying to find
employment and help them to find employers that will work with them.

OVR can work with consumers on internships, apprenticeships, and ®rthe? job training
arrangements as additional options on the career pathway to employment. These options allow
individuals to train while being actual employees and assist with developing soft skills, such as
being on time for work, filling out a timesheet, using email, and dealingith co-workers and
supervisor.

OVR also provides training directly at the residential training center it operates, the Carl D.
Perkins Vocational Training Center (CDPVTC). Soft skills are taught as a part of the Work
Adjustment Program (WAP) at he center. CDPVTC also offers the Academic and Life Skills
Program of Higher Achievement (ALPHA) and the GED program. The ALPHA program provides
instruction and support for students who want to complete vocational training or post
secondary education. Somstudents may also require a GED to gain employment or continue
their education.

Finally, a number of shortterm options are available at the center for consumers who may
not want or be able to attend college. These shetérm training options include: auto
lube/detail, cosmetology, child care development, custodial/building maintenance, food service,
grounds? keeping, industrial truck operation, and materials management. The center is
intended for individuals who need intensive supports and ancillay services such as physical
therapy, speech therapy, and occupational therapy, among others, all provided-site.

Services related to education and training provided by OVR must be focused on individuals
with disabilities achieving competitive integrated employment goals that match their interests,
skills and abilities.

1 Weaknesses:

o0 KEE Suite is a welbbased system that the Commonwealth uses for its WOIA data
collection and reporting, Wagner Peyser employment services case
management, TradeAdjustment Act and overall reporting activities. To date, the
Commonwealth continues to experience issues with KEE Suite and continues to
work on various fixes. While not ready to abandon KEE Suite for another
platform just yet, that decision must be mad sooner rather than later.

o Kentucky would like to see improvements in performance data, both in the
guality of the data and in the results experienced by customers across the
Commonwealth. As Kentucky works towards systematically improving and
broadeningthe approach to data collection and analysis, the creation and
implementation of a set of statewide performance metrics measureable at all
career centers, in addition to the federal performance measures, is important
and needed.
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0 Focus Suites is viewed aa weakness because it is a dated system, that does not
have mobile compatibility and increasingly difficult for users to navigate.

1 Strengths:

0 The KYSTATS Longitudinal Data System continues to be a real strength for
Kentucky, as well as a true commitmenta crosscabinet collaboration and to
collaboration and service integration among WIOA partners.

o Kentucky continues to make progress in aligning its workforce and educational
programs with the needs of employers, through the work of the Kentucky
Workforce Innovation Board (KWIB), the Kentucky Department of Education,
the Kentucky Community and Technical College System (KCTCS), and the core
WIOA partners.

o Staff assistance with filing Ul claims has been brought back into the career
centers, allowing customes to get faceto-face help with the filing process.This
approach is a strength because it will decrease mistakes with the filing process,
which in turn will decrease claim processing times and result in faster payment
to qualified claimants.

0 Kentucky eshblished a Talent Pipeline Management system with KY Chamber to
track real-time data related to industry demand and educational supply.

0o Kentucky is the leader in its selected indicators that were adopted for reporting
performance for Effectiveness in Servig Employers. Kentucky adopted the
following two indicators: the penetration rate and the repeat customer rate.

o State Workforce Development Capacityrovide an analysis of the capacity of
State entities to provide the workforce development activities idetified in (A),
above.

0 Kentucky has strong partnerships and a network of certified career centers that
assist with delivering the workforce activities described above. Capacity limits
and challenges include a budget environment with low likelihood of securg
state funds for workforce efforts, and escalating technology, pension and staffing
costs that are not supported through growth in either federal or state funds.
Moreover, as discussed above, there currently technical difficulties limiting

solutions.
B. STATE STRATEGICSVON AND GOALS
4EA S5TEEEARAA TO0 #1171 AET AA 30A0A 01 AT 1 0060 ETAI OAA
developing its workforce and meeting employer needs in @er to support economic growth and
economic selfsufficiency. This must include?
1. VISION
$AOAOEAA OEA 30A0A80 OOOAOACEA OEOEIT & O EOO xI
2. GOALS

Describe the goals for achieving this vision based on the analysis in (a) abdveE OEA 3 OAOAS O
economic conditions, workforce, and workforce development activitiesThis must include?
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(A) Goals for preparing an educated and skilled workforce, including preparing youth and
individuals with barriers to employment8 and other populations ?

(B) Goals for meeting the skilled workforce needs of employers.

[8] Individuals with barriers to employment include displaced homemakers; lowincome
individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities,
including youth who are individuals with disabilities; older individuals; exoffenders; homeless
individuals, or homeless children and youths; youth who are in or have aged out of the foster
care system; individuals who are English language learners, individuals winave low levels of
literacy, and individuals facing substantial cultural barriers; eligible migrant and seasonal
farmworkers (as defined at section 167(i) of WIOA and Training and Employment Guidance
Letter No. 3514); individuals within 2 years of exhausing lifetime eligibility under the
Temporary Assistance for Needy Families Program; single parents (including single pregnant
women); and longterm unemployed individuals.

[9] Veterans, unemployed workers, and youth and any other populations identified kiyre State.

3. PERFORMANCE GOALS

Using the tables provided within each Core Program section, include the State's expected levels
of performance relating to the performance accountability measures based on primary
indicators of performance described in setion 116(b)(2)(A) of WIOA. (This Strategic Planning
element only applies to core programs.)

4. ASSESSMENT

Describe how the State will assess the overall effectiveness of the workforce development
system in the State in relation to the strategic vision andoals stated above in sections (b)(1),
(2), and (3) and how it will use the results of this assessment and other feedback to make
continuous or quality improvements.

Vision and Goals: Kentucky envisions creating a workforce development system that aligns
education with industry demands, prepares Kentuckians for future work, and drives economic
development. Kentucky has identified four key areas that it must engage to create its ideal
workforce development system:

1. Employersz Actively engage employerstod®A + AT OOAEU8 O x1 OEA&AI OAA A
system.

2. Educationz Align and integrate R12, adult education, and postsecondary education to
provide lifelong opportunities for Kentuckians that prepare them for the rapidly shifting
realities of work in the future.

3. Workforce Participationz) T AOAAOA +A1 OOAEU80O xI1 OEAZAI OAA PAO
opportunities, incenting workforce participation, and removing employment barriers
for Kentuckians.

4. Organization and Resource Alignmerg Focus resources on the most effectivinitiatives
and improve the return on our workforce investment, utilizing data to constantly
improve workforce development in Kentucky.
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Furthermore, Kentucky has outlined four goals, including objectives to obtain these goals, to
assist in achieving itsmission:

GOAL 1: DELIVERY OF OPERATIONS. Deliver workforce services in a flexible, seamless manner
to engage customers and effectively connect job supply and demand.

T

A Objective 1.1: Ensure all workforce partners work collaboratively to
deliver services aml agree upon shared workforce outcomes through a
statewide Memorandum of Agreement (MOA).

A Objective 1.2: Modernize and utilize technological platforms to connect
agency information systems to improve transparency and to provide
consistent case managemenperformance reporting, and data sharing.

A Objective 1.3: Braid internal and external funding to ensure
comprehensive support services are available to all customers.

GOAL 2: EDUCATION & WORKFORCE ALIGNMENT. Align education and workforce programs
with labor market demands to connect job creators with qualified employees and prepare
individuals for productive employment.

T

A Objective 2.1: Align agency resources to support higemand degree
and credential attainment.

A Obijective 2.2: Develop partnerships and incgives to encourage lifelong
learning and career development.

A Obijective 2.3: Increase possecondary degree and credential attainment
in high demand sectors.

GOAL 3: ENGAGEMENT & OUTREACH. Leverage new and existing strategic partnerships and
innovative communication to engage, support and grow the workforce.

1

A Objective 3.1: Develop a communications plan that promotes education
and career services available to job seekers.

A Objective 3.2: Implement accessible, digital outreach strategies to
promote resourcesto target populations.

A Objective 3.3: Develop outreach strategies that promote resources
available to employers.

GOAL 4: RESOURCE ALIGNMENT. Align internal and external resources to ensure efficient
allocation across programs and initiatives.

1
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A Objective4.1: Utilize shared data across the Cabinet for decisianaking
processes and efficiencies.

A Objective 4.2: Ensure all funds are used to their greatest advantage.
A Objective 4.3: Become a preferred employer within state government.

Performance Goals and Assessment: Kentucky will build a workforce investment assessment
system that combines the results of independent review with the collection of common
performance measures and then align those results with program improvements and
innovations. Basic service divery performance standards will be set to continuously improve.
New comprehensive WIOA service delivery ideas and standards will be added over time to help
ensure that common measure and customer satisfaction results go up over timi€entucky will
add to this basic approach and develop broader continuous improvement activities across the
workforce system. Kentucky will evaluate statewide crosprogram common data elements and
gain information on the job seeker and employer programs, services and processen an
ongoing basis. This will allow the Kentucky Workforce Innovation Board, along with the core
program and additional partners, to be committed to an aligned cohesive service delivery
system with a shared understanding of policy and performance.

Additionally, KYSTATS is a distinct entity housed within the Kentucky Education and Workforce
Development Cabinet tasked with the development, maintenance, and utilization of the
Kentucky Longitudinal Data System (KLDS). KYSTATS is a wonderful resource andlatjvely
authorized to both collect and utilize data statewide from education and training programs
encompassing early childhood through K12, postsecondary, and workforce as well as develop
state level metrics and evaluate and conduct research on eduat and workforce programs
(KRS 151B.13%z 151B.134). All data integrated into the KLDS is linked across education and
workforce sources through rigorous matching algorithms, which ultimately enables KYSTATS to
report on education and employment outcomes @oss all sources of data&SeeEconomic and
Workforce Analysissupra.

C. STATE STRATEGY

The Unified or Combined State Plan must include the State's strategies to achieve its strategic

OEOEIT AT A CiT Al 08 4EAOA OOOA OdcannticdworkioreQand AEA ET
workforce development, education and training activities and analysis provided in Section (a)

above. Include discussion of specific strategies to address the needs of populations provided in

Section (a).

1. DESCRIBE THE STREGIESTHE STATE WILL IMPEMENT, INCLUDING INDSTRY OR
SECTOR PARTNERSHIRELATED TO INDEMANDINDUSTRY SECTORS BMDCCUPATIONS
AND CAREER PATHWAYSS REQUIRED BY WICKECTION 101(D)(3)(Blh | $ Q8  O#! 2 %%
0! 4(7! 938 ) 3AT WHOA SECTON 3(AND INCLUDES RESTERED
1 002 %. 4) # %DEVADNBINDUSTRY SEC 2 / 2 | # # SSIDERNED ATOWIQA
SECTION 3(23)

2. DESCRIBE THE STRAGIES THE STATE WIIWUSE TO ALIGN THEORE PROGRAMS, ANY
COMBINED STATE PLAMARTNER PROGRAMS INGDED IN THIS PLANREQUIRED AND
OPTIONAL ONESTOP PARTNE PROGRAMS, AND ARTHER RESOURCES AVABLE TO

THE STATE TO ACHIE\RUILLY INTEGRATED GJTOMER SERVICES CONENT WITH THE
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STRATEGIC VISION ANEDALS DESCRIBED ABE) ALSO DESCRIBERATEGIES TO
STRENGTHEN WORKFORDEVELOPMENT ACTIVIES IN REGARD TOBAKNESSES
IDENTIFIED IN SECTI®II(A)(2)

The Kentucky Workforce Innovation Board (KWIB) is a 22member, employerled advisory

body that advises the Governor on workforce issues and guides the strategic direction of the

#1111 17 xAAikiréesoterx 4 EA [ EOOETT 1T £ OEA +7)" EO 001 A
creating a comprehensive, customedriven workforce development system that meets the

AEAT CET ¢ TAAAO T &£ ET A OAREAOOh ET AOI AAT O xT OEAOC
policy recommendations, and dialogue at the local, state, and regional levels, KWIB members

serve as stewards of workforce development throughout the Commonwealth. Starting in 2017,

OEA +7)" OAODPITAAA O AITTAAOT O 1T OAO catidblOOAEUB O
attainment statistics and public health indicators by revisiting its workforce strategy and

developing recommendations to support a lifetime continuum of training, preparation, and

investment for citizens. The objective of this effort was to creata common direction for

workforce development, and align workforce assets across the Commonwealth to support

Kentuckians in achieving and sustaining economic selufficiency throughout their working

1 EOAO8 4EOT OCE Al Al OEOI I nakét dafa] oveOclPentitids ad/erAT OO A E L
individuals consisting of citizens, providers, customers, employers and workforce development

leaders across the Commonwealth the following vision and strategic goals were developed to

COEAA +A1 OOAEUBRB: x1 OEAI OAA PAOO

Z Employer Engagement! AOEOAT U AT CACA Ai I T UAOO O AOEOA +,
AAOGAT T Pi AT O OUOOCAI 8 'O Ai100iI AOO T &£ OEA +A7T OOAEL
capital, employers must be deeply invested in the development of training andiciculum that

shapes their future employees. The Commonwealth encourages employers (large and small) to

assume leadership roles in workforce development programming at all points along the

workforce lifecycle, from early childhood education through postseondary study and upskilling

of later-career individuals. The role of the employer may vary across workforce settings,

ranging from providing on-site childcare for employees with preschootaged children, to

educating teachers and parents about the opportities available in advanced industries, to

informing technical education curriculum with industry-specific requirements, to employing

high school or postsecondary interns and apprentices, to actively recruiting qualified candidates

facing barriers to empbyment. Across all of these activities, consistent industry input and

guidance throughout the skills development continuum is essential to align the training of

workers to the skills they will need to succeed in the workplace now, and into the future.

F Education Completion and Attainment: Align and integrate A2, postsecondary, and adult
education to provide lifelong opportunities for Kentuckians that prepare them for the rapidly
shifting realities of work in the future. Employer engagement in the desigand delivery of
workforce development programs represents a catalyst for system change, one that is
fundamental to the realization of a future in which the Commonwealth workforce system
consistently delivers highly trained and flexible workers that createvalue for employers (as a
direct result of their upfront contributions to program design). While a balance must
continually be struck between filling immediate vacancies and skills gaps, and preparing the
workforce to adapt to the technological disruptiors of the future, employers are most qualified
to steer the direction of education and training so that workforce programs produce the
gualified workers they seek, both now and in the future.

Investments in education and training are generational prospectthat take significant time to
come to fruition; that said, dynamic changes in technology and the labor market require that
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put education into perspective, tod 8 O DOAOAET 11 AOO AOA 1 AOAT U pcg

our co-workers, and the jobs they seek may bear little resemblance to the workplace, as we
know it. The Commonwealth must strive to instill a culture of lifelong learning among its
residents, settingthem up for success by encouraging continuous personal growth and
achievement, integrating infrastructure for lifelong skills development, and eliminating gaps
between education systems and the job market.

F Workforce Participation: Increase Kentucky's verkforce participation by creating
opportunities, incentivizing workforce participation, and removing employment barriers for
Kentuckians. For many Kentuckians, work is not only a source of income, but also a source of
professional accomplishment, personafjrowth, and community. Workforce participation
OEAOAZEI OA OADPOAOGAT OO A OOAAEI EUET ¢ EAAOT O EI
daily life and provides a steppingstone to wealth creation, achievement, and personal
fulfilment. At some point,however, most Americans will encounter a potentially destabilizing
situation, such as a layoff or termination, a debilitating injury or iliness, a criminal conviction, or
other life-impacting event that results in a period of unemployment. For many Kenti@ns,

what begins, as a temporary setback on the road of life can become a kiagn roadblock 7
within the Commonwealth, with a significant portion of folks having exited the labor force

altogether.

Many individuals derive selfworth and identity from th eir work; therefore, it is no surprise that
protracted periods of unemployment are correlated with depression, substance abuse, and
negative health outcomes. Kentucky has one of the lowest labor force participation rates and

U.

+ Al

health rankings in the nation4 EAOA £ OAh EO EO OEA #1111 1xAA1 OEBO

uncover and remediate the factors that cause workers to become discouraged and opt out of
work.

# Resource Alignment:Focus resources on the most effective initiatives and improve the return
on our workforce investment, utilizing data to constantly improve workforce development in
Kentucky. Workforce development is a matrixed function within government, touching
numerous agencies and programs across multiple Cabinets, and intersecting with indnsand
the providers with whom service delivery is coordinated. While a high degree of engagement
across sectors and administrative divisions is necessary to administer effective workforce
programs, inconsistency in defining the workforce system, lack oesource alignment across its
participants, and competing priorities amongst stakeholders result in ambiguous goalketting,
siloed activity, and decisions driven more by funding sources and reporting requirements than
by impact on the populations served.

Asan outcome of resource alignment, a Memorandum of Agreeme(MOA) (Encompassing all
Goals for the support of the local Kentucky Career Center system) will be establishét.
purpose is to establish cooperative and mutually beneficial relationships anmg the required
WIOA partners and other partners whose programmatic and financial participation have been
determined to be vital to accomplishing the Governor's education, workforce and economic
goals. This MOA also sets forth the relative responsibilitiesf the partners as they relate to the
planning and implementation of the comprehensive and holistic workforce system in Kentucky
at both the state and local levels. To ensure the maximum flexibility for all partners under this
agreement, it is agreed thathe partners may enter supplemental, agenegpecific state or local
agreements that further or complement this agreement. At a minimum, the partners to this MOA
will agree to enforce the aspects of this agreement at the local level.
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For the Commonwealth b enact its ambitious workforce agenda and affect substantive change,
the system itself and the programs within it must be clearly and consistently defined, the
resources invested to support it identified, and organizational structures aligned to promote
consistent approaches and prevent working at crosgims. By giving workforce development
administrative structure and naming its subsidiaries, the Commonwealth can move beyond
workforce as a concept and accelerate its strategy to get Kentuckians back to Wand earning
competitive wages.

Collectively, all partnering programs are designed to meet the needs of job seekers, students

and employers in relation to their individual needs as well as meeting the demands of the

economic vitality of their respective region. An educated, adaptable, qualified labor market is

the primary objective for workforce development in Kentucky; this sustained improvement of

OEA #1171 11T1xAAI OE6O AAITTTiIiU EO AAAT I Pl EOEAA OEOI C
needs and skills traning. This collaborative strategy includes a partnership of local and state

workforce development organizations dedicated to providing proactive workforce development

and skill development resources to all customers. This strategy offers a streamlined apjch to

assisting customers with equipping them with the many resources available by leveraging all

partner resources.

Adopting a portfolio approach to workforce investment that is informed and driven by industry,

and aligned to the workforce lifecycle wil move Kentucky beyond the vague notion of a

x| OE &£l OAA AAOAIizlam todkdrd®a rinéedyb&nic| défined workforce

marketplace, one where industry growth and hiring trends drive responsive policy

interventions, and both employers and job seekersxperience improved hiring, employment,

and wage outcomes as a result of their engagement. In preparing its own strategic plan, KWIB

engaged in extensive cros©O AAOT O AEAI T COA AAOxAAT +AT OOAEUBO A
education leaders, whose perspectiveinformed its content.

"AUTT A OEA 171 CEOOEAO I £ Ei x OEA +7)"80 OO0OAOGACU
the most important aspect of the strategic plan is that the time to take action is NOW. Thus, the

Governor created the KYWorks Collaborate which has been charged with implementation of

the plan as well as significant deliverables such as: 1) Benefit Cliff and Sustainability Analysis; 2)
Resource Funding Report for education and workforce development; 3) State Memorandum of
Agreement for allCollaborative members and 4) Reporting of Local Boards to the KWIB on a

guarterly basis. You may find more information out about the Collaborative at

https://kwib.ky.gov/Docu ments/KentuckyWorks_Collaborative_EO.pdf

+ AT OOAEUBO0 xi OE&AI OAA AEAIT T AT CAO AOA 110 O1 ENOA £
nation as a whole; what differentiates the Commonwealth today is a recognition of the critical

need to take immediate actionand the breadth of relationships that have been forged between

1 AAAAOO T £ OEA DOEOAOA AT A POAI EA OAAOT 00 O AAC
workforce.

With regard to the strategic plan as well as the work of the KYWorks Collaborative, specifi

actions have been outlined to take place which result in partner entities working together to

accomplish the success we want to realize. Below are the actions that have been and will be

taken to align programs, integrate customer service models and workithin the system of

career centers (comprehensive, affiliate and access sites) to serve Kentuckians.

Resource Alignment

1 1st Quarter 2019: Began creation of a resource map of all federal and state funding,
mapped by entity, by population and by source
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2nd Quarter 2019: KY Works Collaborative was created which includes all members of
the education, workforce and economic development system

3rd and 4th Quarter 2019: Analyzed data and metrics collected related to the 9
populations identified, and found gaps irfunding assistance to support those
populations in becoming selfsustainable

1st Quarter 2020: Studying the leveraging of resources by analyzing resource silos

2nd Quarter 2020: Initialize study of Kentucky Career Center Resources available by
priority p opulation which will assist in establishing gaps in the system for services

3rd Quarter 2020: Establish the MOA as related to programmatic and financial logistics
of the system.

Workforce Participation:

T

1st Quarter 2018: Created and analyzed a matrix ofbriers and opportunities related to
nine established populations

2nd Quarter 2019: Created a strategic alliance with Human Development Institute to
progress work forward with disability community

3rd Quarter 2019: Analyzed and initiated data work for KY énefit cliff analysis and sel
sustainability studies

3rd Quarter 2019: Analyzed and tracked workforce participation rates along with other
key trending data and metrics on Workforce Dashboard created by KY Center for
Statistics

1st and 2nd Quarter 2020: hcorporating metrics associated with priority populations
onto Dashboard

Employer Engagement:

1

1

1st Quarter 2018: Established a county level presentation to engage with local
stakeholders about employer engagement and demand/supply balance (WorkReady
Commurities)

2nd Quarter 2018: Overhauled career technical education certification requirements to
be locally and industry driven

3rd Quarter 2018: Overhauled Perkins leadership funding process to include employer
participation

4th Quarter 2018: Launch of TalenPipeline Management partnership with KY Chamber

2nd Quarter 2019: Began workbased learning team and championing efforts with
industry recruitment

1st Quarter 2020: KYCOVI starts analysis of employer demanded credentials

Education Attainment and Completio n:

1

1st Quarter 2018: Completed 10 industry led career pathways for education transition
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1 4th Quarter 2018: Established Talent Pipeline Management system with KY Chamber to
track real- time data related to industry demand/ educational supply

1 2nd Quarter 2019 Established metrics on the Dashboard, allowing tracking of
credential completions and outcomes as related to supply, demand and overall health of
the education and workforce system

1 3rd Quarter 2019: Established strawman for KY Credentials of Value Instie (KYCOVI)
which includes all levels/partners of education to align transitional career pathways for
students

1 1stand 2nd Quarter 2020: Begin WorkBased Learning Championing

[ll. OPERATIONAL PLMANING ELEMENTS

The Unified or Combined State Plan mugtclude an Operational Planning Elements section that

Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan
partner programs included in the plan as well as to core programsrThis section must include

A. STATE STRATEGY MUEMENTATION
The Unified or Combined State Plan must incluge
1. STATE BOARD FUNIDINS

Describe how the State board will implement its functions under section 101jdf WIOA (i.e.,
provide a description of Board operational structures and decision making processes to ensure
such functions are carried out).

KWIB serves as an overall policy and advisory board to the Governor specifically charged with

creating a plan fao a statewide vision to connect education, workforce and economic

AAOGAT 1T Pi AT O ET EOCEAOEOAO O1 AAO OEA AOOPEAAOG 1T E 7)
success is aligning the many facets of workforce development business, labor, public

education, higher education, economic development, youth activities and employment and

training to cohesively create a system for Kentucky to progressively grow its economy.

Gov. Andy Beshear is currently being advised by the KWIB, which was created by Executive
Order in July 2015. In turn, the KWIB is being advised by an executive committee and several
standing committees. The executive committee provides overall direction to the KWIB.
Standing committees are related to:

1 performance and metrics,

9 policy and operations,

9 Dbest practices review, and

1 business and education partnerships.

Each committee meets between quarterly KWIB meetings to update the WorkReady Kentucky
strategic plan so that it continues to align with this state plan. The new administration and the
KWIB are working to manage and update the plan and planning process.

The KWIB will also be convening several stakeholder groups to address the following:
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1 talent supply/demand,
1 performance of the overall workforce delivery system, and
9 best approaches to addressconomic growth for Kentucky.

The information gained in those sessions will assist in updating the current KWIB strategic plan.

2. IMPLEMENTATION O6TATE STRATEGY

Describe how the lead State agency with responsibility for the administration of each @or
PDOi COAI T O A #1711 AETAA 01 AT DPAOOT AO DPOI COAI ETAIC
Strategies identified in Section ll(c). above. This must include a descriptionrof

A. CORE PROGRAM AEIMIES TO IMPLEMENZ ( % 34! 4 %03 342! 4% 9

Describe the activities the entities carrying out the respective core programs will fund to

core programs and Combined State Plan partner programs includedfinis plan and among the
entities administering the programs, including using ceenrollment and other strategies, as
appropriate.

The Kentucky workforce system aligns programs strategically via its organizational structure
(Titles I, Il and IV in same Depdament, KWIB participation and Cabinetlevel discussions and
project development, as well as Kentucky Career Center system) in an attempt to effectively
provide services to business customers and job seekers.

A critical component of this alignment effort § the partnership between the local workforce
development boards and the state agencies (Office of Vocational Rehabilitation, Department of
Workforce Investment, and Kentucky Skills U). Focusing on shared staff training, regional
planning and new initiatives, as identified by the new administration, will allow this partnership
to continue to expand and benefit employer and individual customers and the quality of the
services they receive. On a local level in the ten workforce areas, there are establishedkvo
teams and committees consisting of representation of all the core partners working to align the
core programs through local efforts. Locally, the core partners along with optional partners
work together to establish resource sharing agreements for eadrea. Additionally, in the
development of memorandums of understanding, work teams with representation from each
partner come to agreements that further clarify roles, responsibilities and decisiomaking
processes in the Career Center offices.

Alignment anong program and partners is the result of a comprehensive approach to WIOA
service delivery and implementation. Again, each of the 10 local areas must have at least one
comprehensive KCC office that provides physical access to core WIOA services.

KCC haslso established reciprocal referral services for individuals with disabilities. OVR has
implemented its own information and referral system to ensure that individuals with

disabilities will be provided vocational rehabilitation information and guidance usng
appropriate modes of communication, to assist in preparing for securing, retaining or regaining
employment. The office assures the referral of these individuals to other appropriate Federal
and State programs if it is unable to serve them.

Kentucky Skills U (formerly KY Adult Education) provides information to local programs to
assist individuals with barriers to employment to access the services for which they are eligible.
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For example, GED Plus is aimed at creating effective pathways teaentials for low skilled
adults (testing at a sixth12th academic grade level) so they can earn the credentials they need
to get a family sustaining job. The initiative, a partnership between the Kentucky Community
and Technical College System (KCTCS) &kills U, seeks to reform how education is delivered
to low-skilled adults by integrating basic skills education with technical training while providing
wrap around services that include instructional and career supports for adult learners. Career
and Tednical Education is closely aligned with the project as well.

Kentucky will use funds to ensure that all youth program elements are made available to youth.
The state supports the local workforce areas in designing youth programs tailored to the needs

of in-school and outof-school youth in local communities. Local areas encourage youth to use
one-stop services as needed. Areas have designed special referral processes for youth who come
into one-stops, and all partners will participate in training on all yath-related programs and
services to ensure that crosseferral and comprehensive services are delivered to youth across
the state.

Vocational Rehabilitation staff will provide high quality services and communication to
transition students and youth, provide accurate and timely information related to work
incentives and longterm supports for Social Security recipients, increase and improve job
placement options and opportunities for persons served, strengthen and expand competitive
integrated employment opportunities by implementing Section 511 of WIOA, improve
programmatic and physical accessibility to workforce investment system partners and career
center offices, communicate and cooperate with workforce partners on accountability measures
discussed in Setion 116 of WIOA and seek to meet the standards of WIOA, expand
opportunities for increased services, such as supported employment, provide options for
transportation and information related to medical services available to consumers, and provide
a more imely and efficient process for accessing services.

B. ALIGNMENT WITH AGQVITIES OUTSIDE THELAN

Describe how the activities identified in (A) will be aligned with programs and activities
provided by required one-stop partners and other optional onestop partners and activities
provided under employment, training (including Registered Apprenticeships), education
(including career and technical education), human services and other programs not covered by
the plan, as appropriate, assuringcoordination of, and avoiding duplication among these
activities.

Kentucky continues to make progress in aligning its workforce and educational programs and
pathways with the needs of employers, through the work of the KWIB, the Kentucky
Department of Education, KCTCSnhd the core WIOA partners.Further aiding alignment, the
registered apprenticeship program has transitioned from the Labor Cabinet to the Education
and Workforce Development Cabinet with the goal of expanding registered apprenticeships
that vein, theone-stop partners will facilitate Apprenticeship Accelerator events at their career
centers. An Accelerator is a concentrated meeting with employers to educate them about the
apprenticeship registration process, and they include presentations from appreiteship, local
high schools, Kentucky Community and Technical College System, colleges, Business Services
team members to show all aspects of registering and the benefits to do deinally, The
Education and Workforce Development Cabinet has also expandisi partnership with the
Justice Cabinet to offer reentry services at Correctional facilities.
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C. COORDINATION, AENMENT AND PROVISIGDF SERVICES TO INDDUALS

Describe how the entities carrying out the respective core programs, Combined State Plan
partner programs included in this plan, and required and optional onetop partner programs
will coordinate activities and resources to provide comprehensive, higiguality, customer-
centered services, including supportive services (e.g. transportation), fadividuals, including
those populations identified in section 11(a)(1)(B), and individuals in remote areas. The
activities described shall conform to the statutory requirements of each program.

The Customer Flow initiative focuses on both individualgb seeker and employer customers,

AT A OEEO A&E&AI OO EO A AOEOEAAI AT i bBIiTATO O Al 00
brand promise: As a team of experts, we are dedicated to providing Kentucky employers with a

qualified, skilled workforce and the people of Kentucky with career, job training and educational
opportunities. With the unique ability to connect employees and employers through the

combined efforts of state and local partners, we will become a valuable, competitive and bast

classasset in the growth of our regional and national economy. By guiding, empowering and

inspiring our customers, we will continue our mission to create success stories across the

Commonwealth.

+AT OOAEU8 O OOAOAxXxEAA CI Al h Obinprev€dustomerllow# OOOT | AO
through the centers and to enhance the value received by customers from their experience with

the centers. Kentucky will continue its work in this area to facilitate customer flow

enhancements and improve customer experiences/valuthrough clear and direct policy

guidance and performance expectations that address identified goals for this project.

Specifically, the Kentucky Career Centers continue to improve their efforts of coordination of
services through cross training of progranknowledge to all staff across all programs in order to
ensure the customer can receive the basic information without having to see multiple staffhis
cross training is aligned and coordinated through the One Stop Operator and are based on the
needs of ot only the individuals, but staffing knowledge as well.

Kentucky continues to set knowledge and competency expectations related to WIOA so that all
core career center staff, regardless of program or agency affiliation, can provide information
regarding supportive services for individuals identified in section Il (a) (1) (B). In addition, the
career center partners have established reciprocal referral services which allow for more
efficient services to be provided to individuals with barriers to employment.

D. COORDINATION, AENMENT AND PROVISIGDF SERVICES TO EMPYERS

Describe how the entities carrying out the respective core programs, any Combined State Plan
partner program included in this plan, required and optional onestop partner programs will
coordinate activities and resources to provide comprehensive, highuality services to
employers to meet their current and projected workforce needs and to achieve the goals of
industry or sector partners in the state. The activities described shall conforma the statutory
requirements of each program.

The Department of Workforce Investment (DWI) in partnership with local and state workforce
organizations is dedicated to providing proactive business services and industry skills
development. Through local Kenicky Career Center Business Service networks, this
partnership has laid a foundation for coordinated business services that leverage the assets of
the Office of Employer and Apprenticeship Services (OEAS).

Kentucky Career Center Business Services offerteemmlined approach to assisting businesses

xEOE OAAOOEOET ¢ OAI AT Oh OOAETEIC TAx AT A AQGEOOEI

Page42



workforce. At its core, the Business Service strategy consists of five primary organizations who
provide direct resources andservices to businesses:

g2 , 1T AAl 71 OEZI OAA $AOGAT T PIATO "TAOAO j,7%"Q

Z +Al OOAEU wAOAAOGEIT AT A 71 OEA&AI OAA $AOAIT T DI AT O +#
Z +A1T OOAEU #AAETAO Al O %ATTT1EA $AOGATT PI AT O | # %%
E 4EA +A1 OOAEU #EAI AAOS8O 71 OE&EI OAA #A1 OAO | 71 OE/
Z + AT O OMubity and Telchnical College System (KCTCS)

These partnering agencies strive to provide unified, efficient, quality and seamless workforce
services and resources to new, existing and expanding companies within the Commonwealth.

The Kentucky Career Center iBiness Service strategy has four primary components:

E )AAT OEEAZU A OEICIA PIETO T &£ AT OAAO &A1 O AOGOET A¢
E 300AAITETA x1 OEZl OAA OAOI OOAA AAI EOGAOU

Z 5TEAU AT A AT T OAET AOGA 1 OOOAAAE AT A ET & Of AGET 1
E , AOAOACA | Ghaing#gens AU AAOA

4EA +A1 OOAEU #AOAAO #A1 OAO " OOET AOO 3AOOEAA Al pi
E #0OAAOA A OAI OAA x1 OE&AI OAA AAOGAT T i AT O OUOOAIT ¢
E %OOAAI EOE A Al AAO AEATTAI &£ O AipIiTUAO AT CACAI
EIncrease the number of employers participating in workbased learning experiences and

apprenticeships, while also establishing employer champions.

E %l CACA Ai PiTUAOO EH12Ardughipds@éecontaryhgaEl OO0 A£O0T 1 0

Z , AOAOACA Al brkidrde Ar@ectibrs @Gl trdining nedds, using the talent pipeline

management process of the Kentucky Chamber of Commerce and the local area business service
network.

Successful employer engagement in the workforce system would include:

Z !'1T ET AOByAr@édgagénient /& keddcation and workforce development, scaling to 3x
current levels and mirroring that of neighboring states

E ! DOl EAAOGAA juv@oq ET AOAAOA ET OEA -ba®dAAO 1T £ OAC
learning opportunities sponsored by emploers

E !'T AOOAAI EOEAA OAO T &£ AAOO bOAAQFEdIReryRvithAOOOOU A
industry needs in local workforce regions

E 1O 1 AAOGO tnh | & +Al OO0 Adadad IEainiByitringheiOMEVRaiD A OET C  E
to gain invaluable exposure to workplace skills early in life

E 300AAI T ETAA AOOET AOO OAOOGEAAO OAAI AgEEI 000 AU
retention and expansion via quality delivery of workforce services
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assist in delivery of realtime data, allowing for better alignment of supply and demand in the
workforce

The structure of the business service is comprised of three categories: resource alignment,
employer engagement, ad service delivery. Category one consists of one representative from
each of the statelevel core partners. These agencies collaborate to ensure state administered
employer resources are aligned so that companies receive unified and coordinated information
and services related to their workforce development plan points.

Category two includes the local Business Services team leads as well as OEAS workforce
consultant staff dedicated to employer engagement as the primary function of their job. These
organizations must work together to ensure that companies receive unified and coordinated
information and services related to their workforce development needs. All partners also
coordinate with their regional and local colleagues to ensure there is shared infornmiah among
agencies.

Category three consists of the state team that includes core partners from the EWDC, CED,
KCTCS, and the Workforce Centefhese organizations are responsible for delivering resources
and services to employer customers.

Additional partners such as the Council on Postsecondary Education (CPE) and Kentucky
Department of Education (KDEY Career & Technical Education (CTE) serve in support roles at
the local and state level in order to provide opportunities for employers to participatén
curriculum development. Particularly, the use of the WIN career readiness system allows a
consistent and holistic approach to career readiness with both cognitive and essential soft skill
development from secondary through postsecondary education.

The partnership brings together workforce and economic development programs and

resources, thus providing a variety of ways to build workforce skills and ease training costs for
employers. Kentucky has resources that allow flexible and customizable training egfic to
company needs, through such options as reimbursable grants and tax credits for classroom
training, on-the-job training, tuition and certification training, entry-level and skillsupgrade
training. Additional support comes through incentives targéing job seekers with barriers, such

as Work Opportunity Tax Credit (WOTC), Federal Bonding, Kentucky Unemployment Tax Credit,
and partner specific workforce solutions.

In 2018, the Kentucky Education and Workforce Development Cabinet (EWDC) announced the

OOAT OEOETT 1T &£/ OEA $EOEOEIT 1T &£ ' PbPOAT OEAAOEED £A&OI
of Employer and Apprenticeship Services within the Department for Workforce Investment.

This service, in cooperation with the U.S. Office of Apprenticeship andaliming, oversees the

#1 111717 xAAl OE6O OACEOOAOAA APPOAT OEAAOEED bHOIT COAI
OEA DPOT COAI 60 i1T1 AT O606I AU EAOT AOOGET C %73$#860 AQEC
employers with potential employees and to provide increased@prenticeship opportunities for

Kentuckians. There are over 4,000 apprentices in Kentucky in 300+ different programs

currently representing 147 unique occupations.

The Registered Apprenticeship model is a flexible, employariven approach that provides
high-quality job training and produces skilled, competent employees for Kentucky employers.
The division is responsible for registering apprenticeship programs that meet federal standards,
issuing nationally recognized and portable Certificates of Completicio apprentices, and
promoting the development of new programs through marketing and technical assistance.
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Core programs and partners gained access to a business customer relationship management
system based on a Salesforce platform. Phase 1 allowed shaaedess to employer contacts and
business needs, and Phase 2 gave the partnership the ability to add and assess employer
programs and resources. This platform allows the tracking of business engagement and
reporting for the aligned goal of furthering busiress services, and is the tool that encompasses
the Kentucky Integrated Business Engagement System (KIBES).

An innovative proactive approach to align business needs to core partner services is realized
through data accessible in the Dun & Bradstreet (D&B) &fket Insight System. This data serves
to identify businesses that are either in a growth pattern, a stable state, or on a potential
downturn, signaling the necessity for early intervention for layoff aversion strategies. D&B
applies two leading indicatorsi £ A AOOET AOO8 AET AT AEAT COIT xOE 1 O¢
1 Financial Stress Score provides predictive insights of the businesses that are most likely
to fail within the next 12-18 months. Conversely, the Financial Stress Score enables
strategic targeting of companies in gong financial condition and candidates for
expansion leaning incentives

1 Material Change/Opportunity Segment follows reatime business activity and operating
signals to determine what businesses are demonstrating in the moment growth
characteristics or snowing signs of contraction or declining business activity

OEAS gathers this real time monthly data from D&B, filtered by LWDB, and distributed
accordingly to provide a targeted information for all the local partners to evaluate and initiate
business engagment processes.

&OOOEAO AT CACAI AT O AT 1 OEOCOO 1T &£ 1 AOGAOACET ¢ AT A A
expects a great deal of new activity assessing and addressing employer needs via existing
partnerships with business organizations like the Kentuck Chamber of Commerce, and most

importantly, through new strategies and initiatives crafted by the new administration.

E. PARTNER ENGAGEMEM/ITH EDUCATIONAINSTITUTIONS
$AOAOEAA Ei x OEA 30A0OA60 3O0OOAOACEAOQO aredchréer AT CACA
and technical education schools, as partners in the workforce development system to create a
job-driven education and training system. WIOA section 102(b)(2)(B)(iv).
%l CACAI AT O T &£ +A1 OOAEUGO AAOAAOQOET T abmfgaddr AOO EAO
the pillars of the NGA Talent Pipeline Academy agenda, with both KCTCS and the CTE unit of
KDE serving as core partners in that effort. The priority focus of all workforce partners is on
building a work-based learning infrastructure that is empoyer defined and seamlessly
delivered by an interlocking series of steps that begin early in the education pipeline and
continue through careers and lifelong learningIn fact, fifteen of the 16 community colleges in
Kentucky are fiscal agents for the AH_A grant funds.
+935 AT 11 AAT OAOAA xEOE +#4#3 OI AOAAOGA A 1 Ax DOl
program creates an accelerated option for providing education and training for adult learners
through an integrated pathway model that allows studentsd learn academic and occupational
skills at the same time. The GED®+Plus program targets working age adults who do not have a
high school diploma or its equivalent. The program cenrolls participants seeking a high school
equivalency (HSE)/GED® diplomailA +935 DOl COAI AT A ET T1TA 1T &£ OE/
sectors, allowing participants to earn both a HSE/GED diploma and a shderm (i.e., one 16
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week semester or less) certificate. GED®+Plus participants qualify for scholarships through the
WRKS iiitiative to pay for their tuition in college classes. Skills U has 27 local providers who
collaborate with the 16 KCTCS colleges to offer programs designed to meet labor market needs
and increase credential attainment for adults. KYSU leadership meets qteny with KCTCS to
discuss marketing strategies, enrollment trends, and student success outcomes for GED®+Plus
participants.

The Commonwealth initiated a WRKS that is dedicated to funding tuition for up to 60 credit

hours of occupational training, includl ¢ ocuvm DOT COAI Odemdnd sectofls] OOAE UGS O |
advanced manufacturing, informational technology and business, healthcare, transportation and

logistics, and construction trades. It also provides an annual stipend of up to $400 for

O AT AAOT OU ©eBR-866King studehtodie eligible for this scholarship. Sixteen colleges

and more than 70 campuses may extend GED+Plus offerings.

While the WRKS provides $400 per year for mandatory fees, students frequently find course
required books, supplies, equipmentetc. costs prohibitive. Therefore, for the first semester of
GED®+Plus, KYSU committed to contributing to the costs associated with these items.
Additionally, Kentucky Community and Technical College System consigned $400 for the first
1,000 enrollees. Bth partners are advocating for workforce partners to consider committing
funding toward auxiliary course requirements as well as tuition. KYSU plans to offer several
defined time periods in which the GED® testing fees will be waived. These measures wilbiss
in removing barriers to enable students to remain ceenrolled and accelerate earning a
HSE/GED® diploma and occupational credential.

F. PARTNER ENGAGEMEMWITH OTHER EDUCA®DN AND TRAINING PRIDNERS
$AOAOEAA Ei x OEA 30A0AG00A0ABOACDEAOXxBRDAADEATA
PDOl OEAAOOh ET AI OAET ¢ DPOI OEAAOO 11 OEA OOAOABO Al
workforce development system to create a jollriven education and training system.

Kentucky will continue to strengthendata sharing across state agencies and workforce
development partners, including all levels of education and proprietary providers to better
understand education and employment outcomes and to support the spread of employer best
practices.

From the perspective of training providers, staff members went to great lengths to ensure that
representation from a host of industries and training providers were included in the Eligible
Training Provider Listing (ETPL). Represented agencies include:

1 Kentucky Departmern of Education, Office of Career and Technical Education
Kentucky Council on Postsecondary Education
Kentucky Commission on Proprietary Education

Association of Independent Kentucky Colleges and Universities

= = =4 =4

Kentucky Department of Labor, Division of Employent Standards (Apprenticeship
Programs)

1 Kentucky Adult Education, dba Kentucky Skills U
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Representatives from these agencies, as well as independent training providers, also make up
the ETPL Steering Committee, which is a sub function of KWIB. This growgsiats with making
sure the listing is comprehensive of services available to prospective participants, as well as
accessible to all.

G. LEVERAGING RESGLES TO INCREASE EDAJITONAL ACCESS

$AOAOEAA Ei x OEA 30A0AE0 OO00gk Giiecrede@, Statejahd AT AAT A
local investments that have enhanced access to workforce development programs at the above
institutions, described in section (E).

Given the skill development needs voiced by employers, enhancing community and technical
collegepartnerships to increase training and development options for KCC customers remains a

significant need. This is an area of focus with the goal of strengthening partnerships with

Al 11 O0TEOGU AT A OAAET EAAT Al I-dedopdrpandtbinind @® Al A OAOE /
education options for job seekers, and to expand market driven training programs for

employers.

Kentucky is building on the initial success of the GED Plus credential initiative and taking
additional steps to more fully engage KCTCS and the Qdregrams of local districts and the
KDE.

KDE also supports the development of career pathways through the Carl D. Perkins State Plan.

H. IMPROVING ACCE$S POSTSECONDARY ORRTIALS

$ AOCAOEAA Ei x OEA 30A0AG0 OOOAOAMyHEAeDognizEd I Ei DOIT OF
postsecondary credentials, including Registered Apprenticeship certificateS his includes
credentials that are industry-recognized certificates, licenses or certifications, and that are

portable and stackable.

In most areas of Kentuckytraining investments have been quite explicitly linked to target
industry sectors and high demand occupations. In many cases, these investments are individual
training accounts (ITAs). An area of focus for the Career Centers is to expand their use of
alternate training modalities, specifically employerdriven and work-based models, as well as
registered apprenticeships, onthe-job training, and customized training.

Kentucky Department of Education (KDE)

KDE requires all secondary CTE programs to report arareer pathway opportunities for
students. The career pathway process encourages dual credit courses along with industry
certifications and credentialing. KDE works closely with statéevel CTE task force groups
composed of KWIB representation and businasand industry to review industry certification
requirements for high school students. The certifications/credentials are then endorsed by the
KWIB. This ensures the certificates and/or credentials will lead to employment and/or post
secondary credit. Kenticky also created the Tech Ready Careers for Kentucky (TRACK)-pre
apprenticeship program. The apprenticeship areas include carpentry, electricity and
manufacturing. The models vary based on the need of industry but lead to credentialing,
apprenticeship cradit, and/or post-secondary credit at an accredited institution while students
are in high school.

Kentucky Adult Education, dba Kentucky Skills U (KYSU)
KYSU, an agency in the Department of Workforce Investment (DWI1), is strategically positioned

to create significant postsecondary education linkages. These linkages are important in
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recruiting students and helping them transition to postsecondary educatiam, as well as to assist
with planning and providing professional training and development for adult educators. The
usual and customary services of KYSU, which services all 120 counties, include addressing
academic deficiencies and equipping students for sgess in the next level of college and/or
achievement via preparation for college, the National Career Readiness Certificate and the
Kentucky Essential Skills Certificate.

GED Plus

KCTCS and KY Skills U have partnered to bring students an innovative GED&pam where
students can ceenroll in both Skills U and shortiterm KCTCS classes and earn their GED® plus a
college certificate tuition-free in one of the five top state sectors- Advanced Manufacturing,

Allied Health, Business and Computer Science, Ctrastion and Trades, and Logistics and
Transportation.

Workforce Preparation

As a result of the extended pilot for Essential Skills, nearly oneOEE OA 1T £ OEA OOAOAGO
education programs received coaching and training on integrating essential engyability skills

with academic instruction. KYSU dedicated multiple resources to support this training,

ET Al OAET C #4% 30 O0AOEET O 1 AAAAOOEED COAT O &£O01 AOs8
of study, every student has multiple opportunities to pactice and perfect the essential skills

(often referred to as soft skills, e.g., collaboration, communication and critical thinking)

employers seek.

KYSU plays an active role in several initiatives in the Commonwealth. KYSU programs prepare

students to take the ACT WorkKeys assessment to earn the NCRC, a standardized credential that

validates reading, mathematics and locating information skills for specific occupations. KYSU

DOl COAI O OOA 7) .80 TT1ETA AOOOEAOI Oi AT ECT AA xEC
academic program of study and defrays the cost of the certificate for adult education students.

KYSU includes the NCRC as a performance target and will continue to focus on it as a stackable
AOAAAT OEAI OEOIT OCEI OO0 OEA O Odoppdriiveodifie KEAYAMOET T Al
vision and collaborates with KCC offices across the Commonwealth (e.g2, docation, common

intake and referral processes, etc.). The KSN is a unique partnership between the Cabinet for

Economic Development, Education and Wof&rce Development Cabinet including KCC, the

Labor Cabinet and KCTCS. The network is dedicated to assessing employer skills needs and

designing and delivering effective workforce solutions. Local KYSU programs are available to

provide services in cases whie potential or current employees are eligible for adult education.

+935 AlI O PAOOT AOO xEOE OEA 3$APAOOI AT O T & #1 O0OAL
correctional offenders and state adult institution inmates. Adult educators provide educational

services to jails based on cooperative agreements with jailers. KCTCS faculty is commissioned to

serve state adult correctional institution populations; however, adult educators support those

educational experiences, offering evening classes for offenders.

|. COORDINATING WITHCONOMIC DEVELOPMENSTRATEGIES

Describe how the activities identified in (A) will be coordinated with economic development
entities, strategies, and activities in the State.

With the implementation of the current Kentucky Strategt Plan, a priority is the development
of a unified and collaborative approach to service delivery in the strategic partnership model. It
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is critical that all the government agencies work to meet the employment needs of business and

industry by working together, taking a solutionsbased approach. The Kentucky Center for

Workforce Statistics (KYSTATS) assists in collecting and reporting WIOA performance outcomes

through the Kentucky Workforce Dashboard at

https://KYSTATS.ky.gov/Reports/Tableau/KWD_2019 Furthermore, KYSTATS is exploring the

existing co-contracting partnership between OEAS and CED for access to the D&B data. The

#1 111717 xAA1T OESO Cci Al EO O AOAA Gelesd tdtiesénizésET C 1T BDI
each partnering agency delivers, and assemble the full array of services delivered to customers

in a manner that is efficient and effective.

A common pain point in economic development is the skills deficiency in the current workforge
which is being addressed through crossgency training solutions targeting strategic sectors

and supported through a combination of programs and incentives. This effort is coordinated
with CED and KYSTATS complementing our WIOA Title | Adult and DislashiVorker - Wagner
Peyser ceenrollment policy and service delivery approach, thus ensuring that services to career
center customers are comprehensive. WIOA Title Il Adult Education are provided through
O+A1 OOAEU 3EEIT O 586

Additionally, through the Officeof Employer and Apprenticeship Services (OEAS), the workforce
consultant team is establishing an operational partnership with the Kentucky Cabinet for
Economic Development (CED). Integrated into the CED business development and recruitment
strategy, the workforce consultant team will provide project specific analysis of labor market
information, the workforce and education ecosystem, and an overview workforce resources
available to employers.5 D1 1T OEA DOT EAAO8O AAAEOEITT O1 11 AAOA
consultant will be responsible to align workforce partners to deliver services and resources.

B. STATE OPERATING'STEMS AND POLICIES

The Unified or Combined State Plan must include a description of the State operating systems
and policies that will support the implementation of the State strategy described in section
Il Strategic Elements. This includes?

Currently, the Commonwealth of Kentucky, Department for Workforce Investment is exploring
options for a new case management system because the currens®m (KEE Suite) lacks
desired comprehensivenessWith regards to Labor Exchange services, the system of use is
Focus Suites KEE Suite is utilized for Title | and Title Il programs, KARES is utilized for the
Title 1l program, and CMS is utilized for tk Title IV program. The Commonwealth is reviewing
systems which will allow for the seamless integration of all programsln the meanwhile, DWI
continues to merge data files in order to accomplish the coordinated implementation of the
state strategies.

1. THE STATE OPERANG SYSTEMS THAT WIHUPPORT THE IMPLENMMEATION OF THE
34! 4%063 34 ZHISIMOST I BDEBESCRIPTION QF

A. STATE OPERATING'STEMS THAT SUPPORDORDINATED IMPLEMENWTION OF STATE
STRATEGIES (E.G.,BAR MARKET INFORMADN SYSTHS, DATA SYSTEMS,
COMMUNICATION SYSTEMICASBMANAGEMENT BSTEMS, JOB BANKS(E)

10O OEA AT OA T &£ +A1 OOAEUS8O AOOOAT O AZEAI 000 O1 AAE
interoperability are the following plans:
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1 Reciprocal exchange of distinct data between theemmon intake system and the legacy
transactional systems currently utilized in each agency.

1 This long range plan solidifies an endurable and inclusive virtual management system
through consolidated customer service. The process for accessing and availiegvices
for all customers including individuals, employers, claimants and training providers, will
be facilitated and coordinated via a single point of entry to the system.

. Ax AAOA TETEAGCAO xEIT GCOAAOI U Al EATighthl + AT OOAE UG
economic, educational and social policy decisions. By eliminating current delays associated with

the time required to request, gather and dissect often divergent data sets, agencies will be better

equipped to measure the effectiveness of their pragms, targeting programmatic and

administrative areas for improvement. More importantly, the system will enable the creation of
AEerAAOEOA AT A AOT AA OAAAEET ¢ AOOOI T A0 AxAOAT AGO
available services. The common data&pository built upon the same technology used for the

intake and case management processes is integral to this plan to ensure standardization and

integrity of mandated state and federal reporting requirements.

Currently, the Commonwealth of Kentucky, Degtiment for Workforce Investment is exploring
options for a new case management system because the current system (KEE Suite) lacks
desired comprehensivenessWith regards to Labor Exchange services, the system of use is
Focus SuitesKEE Suite is utilizel for Title | and Title 1l programs, KARES is utilized for the
Title 1l program, and CMS is utilized for the Title IV programThe Commonwealth is reviewing
systems which will allow for the seamless integration of all programsln the meanwhile, DWI
continues to merge data files in order to accomplish the coordinated implementation of the
state strategies.

B. DATACOLLECTION WD REPORTING PROCESSJSED FOR ALL PRRAMS AND
ACTIVITIES, INCLUDIH THOSE PRESENT INBSTOP CENTERS

Data-collection and repotting processes used for all programs and activities, including those
present in one-stop centers?0

[10] For the PY 2016 state plan, descriptions of data collection and reporting processes need

only include currently known indicators.

In 2018, Kentucky imd AT AT OAA 11T AA1l DPAOA&EI O ATAA 1 AOGOEAO AO
performance. These measures restructured the way in which services were previously provided

as they placed a heavier emphasis on employment services rather than unemployment services.
Customers who enter the career centers are provided a Welcome, Orientation and Assessment.

They meet with a career coach to assist with referrals and job placement services. Also, Ul

assistance has been brought back into the career centers, allowing customers &b faceto-face

assistance with filing their Ul claims.Customers may also use computers available at the career

center to file their unemployment claims and receive assistance from a call center.

Currently, the Career Development Office (CDO) and tkdfice of Vocational Rehabilitation

(OVR) are supported by case management systems that respond to requests for the following

DOl COAI 60d E 7ACT AO 0 AUOAKentuckyEhgagertedt £fiokorise Buitg) + %% 3 C
E 5T AI DI T UI A% Gothben&id@ARABAGT AT 11 AAGET T O | - AET £OAI
Electronic Workplace for Employment Services + %7 %3 q £ 6 AOAOAT O 00T COAI
SAAOI T Al &AOI 71 OEAOO 001 COAI E . AOEI T ATl %i AOCAI
&1 OAECT |, AAT O #HRA OOEQGHE AMOETAOKAEB AI WOOAT E 40AAA

| DPT OO0T EOEAO 4Ag #OAAEO E 71 OEAI OAA )111 OAOETI
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Security Ticket to Work assignment tracking and processing.

The agencies share many customers. However, agency case management systems have a
number of constraints prohibiting data sharng among the sister agencies, as well as with
employers, job seekers and training providers. The following information provides higievel
overviews of each system:

KEE Suite is a Salesforce platform system a wehsed system for its Workforce Innovation ad
Opportunity Act data collection and reporting, Wagner Peyser employment services case

management, Trade Adjustment Act and overall reporting activities.

&1 AOO 3 0EOAO EO Al i bl Ai AT OAA AU AT A ET OACOAOAA
products: Focus Talent, Focus Career, Focus Assist and Focus Explorer. Focus Talent puts

employee recruitment and account management in the hands of employers. Burning Glass
4AAAETT1 1T CEAOS DPAOAT OAA A OOE £E A Endatch eBdin®dsigla ECAT AA
combination of candidate workplace and transferrable skills and education. Focus Career helps

the job seeker (Wagner Peyser, Title I, Title IV and Ul customers) to build or enhance a resume,

then analyze that resume to identify pertinent open job ordes so the job seeker can set up

automatic email alerts when a job match is made. Both Focus Talent and Focus Career are self

service systems. However, there is a staff assist module. Focus Assist helps CDO staff members
support employers and job seekers though internal dashboards and menus should those users

desire additional assistance. Finally, Focus Explorer, another sskrvice medium, is a career

counseling tool for job seekers to discover kdemand jobs, skill requirements, certifications and
education coursework.

Also important to note is that unemployment insurance claimants who are required to perform
work searches are strongly encouraged to create a KEE Suite account and enter a resume in
Focus Career or risk losing benefit eligibility.

Labor/Insi ght Labor/Insight is another Burning Glass Technologies application used by DWI
staff. Labor/Insight enables realtime access to a comprehensive database that can track
employer hiring by industry, occupation, education and skills, at a national, state cegional
level. It can also quantify market demand for specific job qualifications. Labor/Insight is hosted
by Burning Glass Technologies.

The Case Management System (CMS) supports consumer case management activities,
authorizes related payment transactiors, generates reports/report information and contains a
Social Security Reimbursement subsystem for all Title IV consumers, for OVR. Consumer
information, including confidential medical information, is collected to open a case within the
respective agencyAgency services are based on the signed Individualized Plan for Employment
between consumer and agency counselor. The system can attach scanned case documents,
record staff provided services, staff activities, track comparable benefits, track consumer
education and training advancements. There is a Social Security Reimbursement module within
CMS that enables each respective agency to seek reimbursement for the cost of the services
provided to agency consumers receiving Social Security Disability Insuranc8DI) benefits or
Supplemental Security Income (SSI) payments. There is a Maximus module that generates files
that are submitted to Social Security for the Ticket to Work program and tracks responses and
ticket assignments. In July 2016, Kentucky ceased WX data collection and reporting and began
working to implement WIOA data collection and reporting requirements in addition to other
USDOE and state reporting. CMS is a staff only application with a web front end. An interface
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exists between CMS and eMARSEA OOAOAS8 O DPAUI AT O OQUOOAI h O1T AT A
to, and refunds from, vendors. The system is Section 508 and Bobby compliant and staff use

screen readers such as JAWS, ZoomText and WindowEyes, as well as speech recognition

software such as Dagon Naturally Speaking.

The Kentucky Adult Education Reporting System (KAERS) is a nationalcognized student
management system designed and maintained through Kentucky Adult Education and the
Commonwealth Office of Technology. It is used by all Titleadult education programs to record
programmatic, student and fiscal agent information with a student portal for students to view
their data and online curriculum. KAERS also has a reporting tool used to enhance program
performance, a real time student tracking function, and integrates external data sources. Data
from KAERS is submitted, on a regular basis, to the Office of Career, Technical, and Adult
Education (OCTAE) and KYSTATS.

The Department for Workforce Investment implemented a new case managentesystem on
October 1, 2018.KEE Suite was launched as an integrated Wagner Peyer, WIOA and Trade
System with the vision of incorporating more partners in the future.Though there have been
several problems with implementing KEE Suite, the need for antegrated case management
system is clear.

1O OEA AT OA T &£ +A1 OOAEUS8O AOOOAT O A&EAI 000 O1 AAE
interoperability are the following plans:
1 Reciprocal exchange of distinct data between the common intake system and the legacy
transactional systems currently utilized in each agency.

1 Conversion to a crossagency, common casenanagement system will be executed as
current legacy transactional systems are retired.

The system will be built using the same technology deployed for the commantake process.

This longrange plan solidifies an endurable and inclusive virtual management system through
consolidated customer service. The process for accessing and availing services for all customers
including individuals, employers, claimants and taining providers, will be facilitated and
coordinated via a single point of entry to the system. New datinkages will greatly enhance

+ AT OOAEUB8 O A A Hin&addinsighitful dcdnémic, edutaiional and social policy
decisions. By eliminating curent delays associated with the time required to request, gather

and dissect often divergent data sets, agencies will be better equipped to measure the
effectiveness of their programs, targeting programmatic and administrative areas for
improvement. Moreimportantly, the system will enable the creation of effective and broad
OAAAEET ¢ AOOOI 1 AO AxAOAT AOGO AT A OOEI EUAOQGETT 1 &£
common data repository built upon the same technology used for the intake and case
management processes is integral to this plan to ensure standardization and integrity of
mandated state and federal reporting requirements. KYSTATS collects accurate education and
workforce data in the Kentucky Longitudinal Data System (KLDS) linking the datac

generating timely reports about student performance through employment to guide decision

i AEAOO ET Ei bPOi OET ¢ +A1 OOAEU8O AAOAAOQEIT OUOOAI
KYSTATS currently collects data from key state agencies, such as KYSU,aDWRostsecondary
data from public, private and proprietary providers in the longitudinal data system. (KRS
151B.132(4)). Additional transactional data collected will be added as data systems at state
agencies are updated to reflect any changes required measure the impact of education and
workforce programs. Staffs at lead state agencies have access to their and other common data

OEOT OCE +934! 438 7AA )1 OAI 1 ECAT AA "OOET AOO / AEA}
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has the ability to facilitate convesation and set common metrics for education and workforce
programs (151B.133(5)).

From the Office of Employer and Apprenticeship Services perspective, while the various
agencies share many customers, the agency case management systems have a number of
constraints prohibiting data sharing among the sister agencies, as well as with employers, job
seekers and training providers. The following information provides high-level overviews of
each system:

Focus Suites

Focus Suites is complemented by and integrafe x EQOE " OOT ET C '1 AOO 4AAETT I
products: Focus Talent, Focus Career, Focus Assist and Focus Explorer. Focus Talent puts

employee recruitment and account management in the hands of employers. Burning Glass

AAAET T 1T CEAOCS ntAlgdhtePdwars theGénfetfmnd\daich efigine using a

combination of candidate workplace and transferrable skills and education. Focus Career helps

the job seeker (Wagner Peyser, Title I, Title IV and Ul customers) to build or enhance a resume,

then analyze that resume to identify pertinent open job orders so the job seeker can set up

automatic email alerts when a job match is made. Both Focus Talent and Focus Career are self

service systems. However, there is a staff assist module. Focus Assist hetpff members

support employers and job seekers through internal dashboards and menus should those users

desire additional assistance. Finally, Focus Explorer, another sskrvice medium, is a career

counseling tool for job seekers to discover klemand pbs, skill requirements, certifications and

education coursework. The Focus Suite shares information regarding job seekers, job search,

EITA T AGAEET Ch ET A PI OOEIC AO xAll AO OAAARAEOATOEA
Exchange (AJE)/Job Centrainal spidered jobs from Burning Glass feeds.

Labor Insight

Labor/Insight is another Burning Glass Technologies application used by staff. Labor/Insight
enables realtime access to a comprehensive database that can track employer hiring by
industry, occupation, education and skills, at a national, state or regional level. It can also
guantify market demand for specific job qualifications. Labor/Insight is hosted by Burning Glass
Technologies.

WOTC

The Kentucky WOTC Online System is used by private sector bussises and companies who

i AU AAO AO OEA AiPITUAOOO AcCAl 08 4EA +9 7/ 4# /11
consultants to enter tax credit applications (and submit the applications, for legal forms

holders), track the status of submitted applicationsprint letters and certifications, and view any

power of attorney that may exist.

KIBES

Kentucky Integrated Business Engagement System (KIBES) is a tool and resource to help
manage business customer engagement as required by WIOA. Through the integrateal on
the Salesforce platform, partners engaged with business are able to track progress from the
initial engagement to ongoing business services, thus allowing a clear picture of progress.
Further, shared insight and resources can be accessed by partrstaff allowing better
communication and business services execution.

WIN Career Readiness System
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The Kentucky Career Readiness course and credential measures three foundational
components: Applied Mathematics, Reading for Information, and Locating Infoiation. These
cognitive skills are considered to be foundational skills for work readiness.

The Kentucky Essential Skills Credential addresses skills including cooperating with others,
resolving conflicts and negotiating, solving problems and making decisig, and taking

OAODPT 1 OEAEI EOU &I O 1 AAOTETC8 41 CAOEAO OEAOA
OAAAUG A1 O 1100 AibiTUAOOGS 1T AAAOS

KY National Career Readiness System

Ox i

The National Career Readiness Certificate (NCRC), a product of ACT, demdn&tA O A DPAOOIT 1 & «

work-readiness level. The KY NCRC system tracks all earned certificates by partnership
members. Small and large businesses have experienced dramatic drops in turnover after using
NCRC as a screening tool for many of their jobs. The objeetimsight provided into the job
candidates helps make better hires, as well as spending less on training and retaining

Aipi T UAAO 1T11¢ OAOIi 8 4EAOA AOA AOOOATOI U 1T OAO pg

An Employer may either "require” or "prefer” a NCRC. larder to "require” a NCRC or other
WorkKeys assessments, the job must be profiled. For Employers who seek to "prefer” the NCRC
as a condition of hire, it is recommended that the Employer cross reference the desired
WorkKeys assessments to the O'NET codetbg position to be filled.

Dun & Bradstreet

The Dun & Bradstreet solution for Kentucky includes two analytical scores: Financial Stress and
- AOAOEAIT #EATCA ¥ |/ DDl O0O0OT EOU 3Aci A1 68 "1 OE
where D&B data is updatedn a monthly basis. The monthly Market Insight data is filtered
according to LWDB and shared with local partners for dissemination and to provide a target list
of potential businesses to engage with, especially those businesses are display characterigifcs
early signs of decay and those that are experiencing growth, as both instances require a
workforce intervention to assist the business.

Federal Bonding

All Kentucky Career Centers and partner programs have access to a google docs design online
form to request a Federal Bonding program fidelity bond to be issued to a business for hiring
individuals from an untapped labor pool. This no cost, efficient, streamlined system allows for
the business services network to better serve our customers.

2. THE STAE POLICIES THAT WILSUPPORT THE IMPLEEWITATION OF THE STA@G 3
STRATEGIES (E.G.,-EQROLLMENT POLICIESND UNIVERSAL INTAKPROCESSES WHERE
APPROPRIATE)IN ADDITION, PROVIDETHE 4 ! 4 %0 3 ' 5 DRSTATE. %3 &
ADMINISTEREDONSBT@® 0! 24 . %2 OCONTHABUTIONS TO A ONETOP
DELIVERY SYSTEM

All active Kentucky policies, guidance documents, and procedures may now be found on the
+7)" 80 0O7)/ ! 01 AT htted:/RwibQy.govw/AbdatPges/ BVFOB Asgx This

xAADACA A1 O AT1TOAET O A TETE O A O4AATA T &£ +ATC
00 AAAOOAOd6h xEEAE EO A OPOAAAOEAAO xXheGable AT AAAAZ
EAO Al 01 AAAT ETAI OAAA AmgPAOO 1T £ +AT OOAEUGO 304

Page54


https://kwib.ky.gov/About/Pages/WIOA.aspx

2ACAOAET ¢ ObPAAE £E Aendlimeri gokcpaddressedthe GeGuirdiided O Al
enrollment of participants under WIOA Title | Adult and Dislocated Worker programs and
Wagner-Peyser. All adults and dislocated workers who receive Kentucky Caer Center services

other than selfservice and informational activities will be ceenrolled in Wagner Peyser and

WIOA. Customers willbeceAT OT 1 1 AA OEOI OCE AT AOOT I AGAA POI AA

system of record. Staff shall ensure the correct atvities are recorded for the respective
programs and verify DOB/Vets information in the system of recordCustomers will then be ce
enrolled and counted in both Wagner Peyser and WIOA performance measuré&entucky
Career Center customers who are beingerved in other programs, such as SNAP E&T or
Medicaid, will not be ceenrolled in Wagner Peyser and WIOA until a qualifying activity triggers
co-enrollment.

The state has established a standard for paperless WIOA Adult and Dislocated Worker and
Wagner-Peyser program registration based on the definition of sefattestation and
implemented through Focus Career, which is the customer registration program. Once a
customer has registered in the Focus Career system, the information is shared and integrated
into the system of record.If the customer is receiving services at a Career Center, staff will log
into the system of record and select the DOB/Vets Verification tab in the Customer Detall
module. As part of the Welcome, Orientation, and Assessment, the $tafll verify the

AOOOT i A0SO s/ " AT A 6 A O Gtafewvill&soddcdkdnBylattititiesth® ADDI EAA A

have been completed.Then an overnight batch process will look for activities that trigger co
enrollment and the customer will be enrolled inboth WIOA and WagnetPeyser.

Furthermore, in 2018, Kentucky undertook two major initiatives that will continue to guide the
reform of system operations and policies:

1 The establishment of the KWIB Strategic Plan: An Urgent Call to Action, and

1 A fundamentalreview of WIOA policies and guidance by the Education and Workforce
Development Cabinet (EWDC).

Activity stemming from these initiatives directly affects the planning and operational
documents fundamental to WIOABecause of the necessary overlap of adities, the
Department of Workforce Investment created a timeline of activities on the state and local
levels through 2020 that focused on two major planning requirements: (1) the timing and
contents of the update of the local plan as required by WIOA S&68(a) and (2) a new round of
MOU /IFA development.Kentucky is also focusing on the creation of a Memorandum of
Agreement (MOA) to establish cooperative and mutually beneficial relationships among the
required WIOA partners and other partners whose protammatic and financial participation
have been determined to be vital to accomplishing the Governor's education, workforce and
economic goals.

In March 2020, DWI finalized Guidance No. 2atp j AT OEOI AA O+ A1 OOAEU
# A OOE £E A AhBdid olit éh€]driteria Bl Procedures for local workforce boards to evaluate
and certify a Kentucky Career CenterThrough the evaluation and certification process, the

Local Workforce Development Boards should track the effectiveness of the KCCs ingiistem.
Continuous improvement requires appropriate modifications that are a result of customer
feedback to improve the quality of services that are being deliveredthe KCC must have a
process in place for customers to provide feedback and a protocol teview the feedback on a
consistent basis.The process is designed to heighten the quality of services that are being
delivered in a local area. The ultimate goal is the transformation of the workforce systemn
expanding employer engagement, workforce gécipation, connecting customers with
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education and training opportunities, and aligning resources amongst workforce partners.
WIOA requires two parts for the evaluation criteria. The first is Effectiveness, which includes
customer satisfaction and Phyigal and Programmatic Accessibility.The second is Continuous
Improvement, which includes meeting performance standardsThe KWIB has added a third
part -- Strategic Planning and Innovation.

It is the responsibility of the LWDB to evaluate and certify anComprehensive Career Center,
Affiliate Career Center and Access Points in its respective local ardde LWDB must adopt the
established KWIB certification criteria and may establish additional criteria for KCC
certification. The KWIB/DWI has establisied a fourteen (14) step certification process in
Guidance No. 28001 that will result in a certification determination by the LWDB.

DWI is currently working on reviewing and updating many of its policies and regularly conducts
Policy Team meetings to accoplish this goal. The policies that have been finalized as part of
this latest intensive review process are Supportive Services, Need to Train, ETPL, One Stop
Certification, Kentucky Youth Manual, and Pell Grant.

3. STATE PROGRAM ANEIDATE BOARD OVERWAE
A. STATE AGENCY ORGBZAATION

Describe the organization and delivery systems at the State and local levels for the programs
covered in the plan, including the organizational structure Include an organizational chart.

The Governor serves as the grant regient for the Commonwealth. The Governor appoints all
members of the KWIB who- in conjunction with the Governor-- provide leadership across the
workforce system. The Department of Workforce Investment thru the Kentucky Education and
Workforce Developmert Cabinet, on behalf of the Governor, administers and oversees the WIOA
DOl COAI O ATA ET1AO POEI AOU OAODPI 1T OEAEIT EOU AT A A7
workforce development system. The Governor has designated ten (10) Workforce Development
Areasand the Chief Elected Officials within those areas to act as grant recipients. Leadership
from the State and Local Boards are strengthened by requiring WIOA core partners to have
representation on all workforce boards. The partnership is further supportedby an executive
order, which has mandated and normandated partners as a team under the auspices of the
Kentucky Works Collaborative.Furthermore, a statewide Memorandum of Agreement that will

tie all stake holding partners together for delivery of a comprehensive workforce and education
system is currently in development.

The organization chart for Education and Workforce Development Cabinet can be found at
https://personnel.ky.gov/DHRAOrgCharts/OC-51.pdf.

The organization chart for the Department of Workforce Investment can be found at
https://personnel.ky.gov/DHRAOrgCharts/OG51531.pdf.

A map of the local workforce areasan be found ahttps://kwib.ky.gov/Local -
Boards/Documents/Local_WI_Areas_Map.pdf

B. STATE BOARD
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